TENA SMARTCARE
\ I‘A [

3

MAKE THE
RIGHT CHANGE

TENA SmartCare Change Indicator™ is a digital health
solution that supports caregivers by letting them know
when to consider changing absorbent products. But
that’s just the start. Being able to change products at
the right time not only improves wellbeing for those

in care. It also relieves pressure on caregivers, reduces
product consumption and cuts waste. It's time to make
the right change.

Use better. Use less. tena.com



A NEW WAY OF WORKING AND

The elderly population is growing and older people
are living for longer. Many of them, however, are
living with different health conditions and there are
simply not enough caregivers to look after them.
Hiring more caregivers is not an option. Instead, care
facilities must change to a new way of working, where
digital health solutions are used to support caregivers
and help them carry out tasks — freeing up valuable
time and resources while reducing stress and strain.

TENA SmartCare Change Indicator™ is a digital
health solution that supports caregivers by
notifying them when absorbent products are dry,
slightly wet or if it's time to consider change. This
means more absorbent products can be changed
at the right time — not too early, not too late and
with no guesswork. With TENA SmartCare Change
Indicator™, you can make a change that benefits
everyone.

The benefits of TENA SmartCare Change Indicator™

Save

68 €3800

reduced product per resident
checks* per year*

354

reduced product
changes**

* Kolmans, AL, Koopmans, N., & Gansewinkel, H. Van. (2022). Giving direction together in elderly care in Central Brabant, NL. Published December 2022.
** A post-market cluster randomized controlled trial of the effect of the TENA SmartCare Change Indicator on continence care efficiency and skin health in long term care
facilities. (WHEELS-ONE)Dr. Hardy Schweigel Dr. Fredrik Agholme 2023.

USE BETTER, USE LESS

At TENA, we always prioritise quality, so our products, digital solutions and services can
deliver the greatest value. So residents can benefit from better skin health and a better
quality of life. Caregivers can benefit from better support and a more rewarding working
day. And care facilities can benefit from a better use of budget and resources with
lower product consumption and less waste for more sustainable continence care.

When you choose TENA SmartCare Change Indicator, everyone benefits.
Because when you use better, you use less.

o Better for residents

68% reduced leakages*
» Better skin health and avoid IAD

- Fewer daytime interruptions and
25% fewer interruptions at night**

* More comfort and dignity
e Lesstime in saturated products
« Total absorbency reduced by 35%**

B Better for caregivers

30% reduction in time spent on
continence care**

68% reduced product checks*
35% reduced product changes**

Less laundry - clothing and
bedding

Increased job satisfaction

u Better for care facilities

Reduce product costs by €58 per
person, per year*

Reduce labour costs by €2933
per person, per year*

Reduce laundry costs by €800
per person, per year*

30% reduction in time spent on
continence care**

Less waste



HOW THE TENA SMARTCARE
CHANGE INDICATOR™ WORKS

The TENA SmartCare Change Indicator is applied to the
outside of the absorbent product. It is reusable, easy to
clean and consists of an integrated sensor strip and
transmitter. The sensor strip and transmitter are
lightweight and discreet so as not to disturb the resident.

It can be used with all TENA ProSkin absorbent
hygiene products. This means residents can continue
using the protection they are already comfortable
with, and which assessments show best suits their
individual needs.

Tracks the product’s saturation level

The sensor strip tracks the saturation level inside
the product. Sensor strips come in one size, are easy
to clean and last for up to three months.

Collects information about saturation levels

The transmitter collects information about saturation
levels in real time and forwards it to caregivers’
smartphones. It is reusable, easy to clean and can be
used on multiple residents.

Notifies caregivers when to consider change

Change notifications let caregivers know if a product
is dry, slightly wet or if it is time to consider change.
This ensures products are changed at the right time
and removes the need for frequent manual checks.

Information to adapt and improve care

All information is saved securely in the dashboard.
The information is presented as easy-to-read reports
that can be used to improve and adapt care as
residents’ needs change.
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How TENA supports you
every step of the way

1. Training & set-up
We help set up the TENA SmartCare Change Indicator incl.
gateway, app, dashboard. We also provide training.

2. Support during use
Once the TENA SmartCare Change Indicator is up and
running, we provide support and guidance during use.

3. Follow-up
We help review dashboard reports so you can continually
adapt the level of care as residents’ needs change.




When it comes to continence care, we know that you with incontinence benefit from truly person-centred
A R E Y 0 U R E A D Y T O M A K E can never replace the human touch. But we believe care, where human expertise, empathy and

that by choosing digital health solutions to support understanding are complemented by a unique level

caregivers and help them carry out their daily tasks, of digital insight and accuracy.

care facilities can provide an even higher standard of care.

It's time for a new way of thinking, it's time for

To meet current and future care challenges, we all have to think With our range of TENA SmartCare™ digital health change.
differently. We have to adapt to an ever-changing world and solutions, we can provide welcome support for
embrace new ways of thinking and working. caregivers who are often overworked, under pressure
and understaffed. We can also ensure that those living This is TENA SmartCare

TENA SmartCare Identifi™

Designed to support caregivers by helping
them carry out accurate continence
assessments. The results are then used to
create person-centred care plans.

TENA SmartCare Change Indicator™

Designed to support caregivers by notifying
them whether absorbent products are dry,
slightly wet or if it’s time to consider change.
TENA SmartCare Change Indicator™ can be
used with all TENA absorbent products.
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WORKING TOGETHER

TOWARDS MORE SUSTAINABLE

CONTINENCE CARE

With TENA absorbent products and TENA
SmartCare™ solutions, we can help nursing homes
work in a more sustainable way by reducing
product consumption, energy use, workloads and
waste. But we know that we can always do more.

That’s why we created our TENA Protects Program.

TENA can help you deliver better, more
sustainable continence care. Let’s talk!

Contact:

// Name //

// Mobile //
// e-mail //

Scan QR code for more information about
TENA SmartCare Change Indicator
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The TENA Protects Program is about protecting
people and improving their wellbeing while
reducing our climate impact. Since 2008, we
have continuously reduced the carbon footprint
of our absorbent products throughout the entire
product lifecycle.




