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CUSTOMER SERVICE
• 	 eShop: https://eshop.jobst-ca.com

• 	 Email: ca.customerservice@essity.com

• 	 Fax: 1-877-978-9703

• 	 Phone: 1-877-978-5526

• 	 New Accounts / Account Changes: CA.CRM@essity.com

• 	 EDI Support: ca.customerservice@essity.com

• 	 eShop Support: ca.customerservice@essity.com

• 	 Elvarex Support: ca.elvarex@essity.com 

CREDIT
• 	 Phone: 1-877-978-5526

• 	 Email: ca.customerservice@essity.com 

RETURNS
• 	 Returns: ca.customerservice@essity.com
• 	 Returns Custom: ca.customerservice@essity.com
• 	 Returns Jovi: ca.customerservice@essity.com
• 	 Returns Custom Seamed: ca.customerservice@essity.com
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JOBST® INNOVATIONS
Essity Canada Inc. connects its broad portfolio in Wound, Vascular Management, Lymphology and non-invasive Orthopedics 

with strong technological competencies to meet the market’s need for reduced complexity and more efficient treatments. 

With a continuously developing unique and holistic network of integrated therapy solutions, Essity consistently supports a 

continuum of care.

JOBST® SOFTFIT™ – TRUE GRADIENT COMPRESSION

Garments that have the unique JOBST SoftFit technology have a fine silicone yarn knitted  

into the top band that keeps the stockings in place without digging into the patient‘s skin.  

So your patients can be empowered to confidently and comfortably jump into the joy of life 

without worrying that the garments are sliding down.

DRI-RELEASE® – DRY, COOL AND COMFORTABLE FEET

Moisture management to help keep feet dry, cool and comfortable.

CONTOUR FIT

Unlike traditional flat-knit technology, Contour Fit works by adapting the fit of the garment at four 

positions on the limb (instead of one) to create a garment that truly contours the unique form of an 

individual’s body. 

3D KNITTING – LIKE A SECOND SKIN

The 3D knitting technology reproduces each body shape accurately and has revolutionized the  

market with compression garments of uncompromising quality and an anatomical fit that feels  

like a second skin.

 

JOBST® SENSITIVE – MORE COMFORTABLE SILICONE 
BAND

JOBST® has enhanced its high quality thigh high garments with a more comfortable silicone band  

with yarns that are woven into the welt fabric, not coated onto the material. This allows for even  

distribution of friction, soft grip on the skin, less trapped moisture which leads to a reduced risk for  

red marks and irritated skin.
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WITH THE JOBST® DIGITAL ASSET GUIDE

EnhancE  
Your  
Online 
Presence

The JOBST Digital Asset Guide helps 
you get products to market faster 
with rich, engaging, and up-to-date 
content, so you can focus on selling 
and improving product discovery 
across all your online channels.

QUICK & EASY ACCESS: 
Upload JOBST products to your website fast with 
high-quality, engaging content.

SELF-SERVICE CATALOGUE: 
Select only the products you need and customize 
downloads to fit your site’s specific needs.

FLEXIBLE IMAGE DOWNLOADS: 
Choose between zip files, Excel exports with image 
links, or download individual images directly from 
the product page.

ALWAYS UP TO DATE: 
Stay aligned with the latest product launches 
through real-time content updates.

MARKETING-READY ASSETS: 
Leverage marketing imagery and content synced 
with current JOBST campaigns to enhance your 
online strategy.

www.jobstcanada.com

ACCESS MARKET READY ASSETS:

JOBST COMPRESSION 
PRODUCT CATALOGUE

JOBST PRODUCTS 
AND IMAGES

JOBST LIFESTYLE 
IMAGES

JOBST ADVERTISEMENTS

JOBST ORDER FORMS
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SHORT-STRETCH COMPRESSION WRAP 

•		 For mild to severe lymphedema patients who need a cost-effective solution that can adapt if their limb volume changes
•		 FarrowWrap® is the patented Elastic Short-Stretch garment that gives the benefits of bandaging without the hassle
•		 FarrowWrap® is perfect for patients with fluctuating edema who have difficulty donning traditional compression  

stockings
•		 Helps prevent limb from swelling during the day or night
•		 Easy to don for patients with limited mobility
•		 Easy to use adjustable bands
•		 Supports patients’ independence
•		 Also used for vascular disorders in conjunction with wound care*

JOBST® FARROWWRAP®

STYLES

Legpiece ThighpieceFootpiece

COLOURS

TanBlack

GauntletArmpiece

VARIATIONS

•	 Ready-to-Wear (RTW)
•	 Custom-Made (CM)
•	 Trim-to-Fit (TTF)

20-30 mmHg 30-40 mmHg

COMPRESSION CLASSES

FarrowWrap®  
(Lite only)

FarrowWrap®  
(all others)

*Open wounds must be covered with an appropriate dressing before the liner 
and/or compression garment is put on.

REDUCE 
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Description Colour XS S M L XL

Armpiece

LITE

Short Right Tan 7665012 7665014 7665016

Short Left Tan 7665011 7665013 7665015

Regular Right Tan 7665006 7665008 7665010

Regular Left Tan 7665005 7665007 7665009

Long Right Tan 7665000 7665002 7665004

Long Left Tan 7665035 7665001 7665003

TTF Right (includes Velcro®) Tan 7612002 7612003

TTF Left (includes Velcro®) Tan 7612000 7612001

Gauntlet

Ambidextrous Hand Gauntlet with Foam Squares Tan 7665300 7665301 7665302 7665303

LOWER EXTREMITIES

Description Colour Liner XS S M L XL

Thighpiece comes with FarrowWrap® Kneepiece

LITE

Short Tan 2 TG Soft 7665505 7665506 7665507 7665508 7665509

Regular Tan 2 TG Soft 7665500 7665501 7665502 7665503 7665504

Long Tan 2 TG Soft 7665510 7665511 7665512 7665513 7665514

CLASSIC

Short Tan 2 TG Soft 7665806 7665807 7665808 7665809 7665810

Regular Tan 2 TG Soft 7665800 7665801 7665802 7665803 7665804

Long Tan 2 TG Soft 7665812 7665813 7665814 7665815 7665816

STRONG

Short Tan 2 TG Soft 7664905 7664906 7664907 7664908 7664909

Regular Tan 2 TG Soft 7664900 7664901 7664902 7664903 7664904

Long Tan 2 TG Soft 7664910 7664911 7664912 7664913 7664914

JOBST® FARROWWRAP® 
UPPER EXTREMITIES

LITE, STRONG RTW  
& Custom

LITE RTW & Custom CLASSIC CustomLITE Hand Gauntlet
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Description Colour Liner XS S M L XL

Legpiece

LITE

Regular Tan 2 Farrow Standard 7665400 7665401 7665402 7665403 7665404

Long Tan 2 Farrow Standard 7665405 7665406 7665407 7665408 7665409

TTF Legpiece (includes Velcro®) Tan 2 Farrow Standard  7612300  

Extra Velcro® for TTF Legpiece Tan –  7612301  

Extra Band for TTF Legpiece Tan – 7612302

CLASSIC

Regular Tan 2 Farrow Standard 7665700 7665701 7665702 7665703 7665704

Long Tan 2 Farrow Standard 7665705 7665706 7665707 7665708 7665709

STRONG

Regular Tan 2 Farrow Standard 7664800 7664801 7664802 7664803 7664804

Long Tan 2 Farrow Standard 7664805 7664806 7664807 7664808 7664809

TTF Legpiece (includes Velcro®) Tan 2 Farrow Standard  7611800  7611801

Extra Band for TTF Legpiece Tan – 7611803  7611804

BASIC

Regular (includes Velcro®) Tan 1 FarrowHybrid® 7666000 7666001 7666002 7666003 7666004

Long (includes Velcro®) Tan 1 FarrowHybrid® 7666005 7666006 7666007 7666008 7666009

4000

Regular Tan 1 FarrowHybrid® 7666100 7666101 7666102 7666103  

Long Tan 1 FarrowHybrid® 7666104 7666105 7666106 7666107  

Regular Black 1 FarrowHybrid® 7666108 7666109 7666110 7666111  

Long Black 1 FarrowHybrid® 7666112 7666113 7666114 7666115  

Footpiece

LITE

Regular Tan 2 Farrow Standard 7665205 7665206 7665207 7665208 7665209

Long Tan 2 Farrow Standard 7665200 7665201 7665202 7665203 7665204

TTF Footpiece (includes Velcro®) Tan 2 Farrow Standard  7612100  

Extra Velcro® for TTF Footpiece Tan –  7667500  

CLASSIC

Regular Tan 2 Farrow Standard 7665605 7665606 7665607 7665608 7665609

Long Tan 2 Farrow Standard 7665600 7665601 7665602 7665603 7665604

STRONG

Regular Tan 2 Farrow Standard 7664604 7664605 7664606 7664607 7664608

Long Tan 2 Farrow Standard 7664609 7664600 7664601 7664602 7664603

TTF Footpiece (includes Velcro®) Tan 2 Farrow Standard  7611600  

Extra Velcro® for TTF Footpiece Tan –  7611601  

CLASSIC

4000

CLASSIC

JOBST® FARROWWRAP® 
LOWER EXTREMITIES
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Measurements (cm) XS S M L XL

Armpiece

G - Axilla circumference 22-31 29-39 32-45

E - Elbow crease circumference 20-27 25-34 30-40

C - Wrist crease circumference 14-18 16-21 19-25

C-G Short* 40-43

C-G Regular* 44-47

C-G Long* 48-51

Ambidextrous Hand Gauntlet 

Base of fingers circumference 16-18 18-20 20-22 22-24

Fold of thumb circumference 17-19 19-21 21-23 23-26

Wrist circumference 15-18 17-20 19-22 22-24

Trim-To-Fit Armpiece

G - Axilla circumference 25-44 30-48

F - Widest bicep circumference 25-42 25-45

E - Elbow crease circumference 20-38 25-42

D - Widest forearm circumference 20-36 20-40

C - Wrist crease circumference 15-31 15-35

E-G Elbow crease to axilla length 15-23 20-28

C-E Wrist to elbow crease length 20-25 20-28 

ACCESSORIES

*From floor to 2 fingers below knee crease
**B-D: Actual height of the garment

*C-G: Length from the wrist to the axilla

If measurements don‘t fit in sizing charts, please refer to the  
JOBST® FarrowWrap® Custom order forms.

*Each pack comes with two liners

LOWER EXTREMITIES SIZING

ACCESSORIES SIZING

JOBST® FARROWWRAP® 
UPPER EXTREMITIES SIZING

*Do not apply the JOBST® FarrowHybrid®  if calf circumference exceeds 
60cm. Smooth out any wrinkles in the garment.

Description Colour S M L XL

JOBST® FarrowHybrid® Foot Compression Liners*

ADI Regular 20-30 mmHg Tan 7666400 7666401 7666402 7666403

ADI Wide 20-30 mmHg Tan 7666412 7666413 7666414 7666415

ADI Wide 20-30 mmHg Black 7666416 7666417 7666418 7666419

TG® Soft Liners* 

Knee high open toe Tan 7666900 7666902 7666904

Thigh high open toe Tan 7667000 7667002 7667004

Arm Tan 7667006 7667008 7667010

Farrow Standard Liners*

Knee high Tan 7666621 7666622

Arm Tan 7666620

Measurements (cm) S M L XL

JOBST® FarrowHybrid® Foot Compression Liners* 

Men shoe size 3-6 7-9 10-12 13-15

Women shoe size 4-7 8-10 11-13 14-16

Regular mid-foot circumference 20-27

Wide mid-foot circumference 28-35 

TG® Soft Liners

Arm, calf or groin circumference < 40 41-70 71-120  

Farrow Standard Liners

Knee high 19-48 48-70

Measurements (cm) XS S M L XL

Thighpiece

Groin circumference 60-70 65-75 70-80 75-90 85-100

Above knee circumference 47-52 53-59 60-66 67-73 74-80

E-G Short 16-20

E-G Regular 21-26

E-G Long 27-31

Legpiece (except JOBST® FarrowWrap® 4000)

Mid-calf circumference 36-43 42-50 48-58 53-63 58-68

Ankle circumference 21-25 25-30 30-36 36-42 42-50

A-D Regular* 33-37 35-39 37-41 39-43 39-43

A-D Long* 38-41 40-43 42-45 44-47 44-47

Legpiece JOBST® FarrowWrap® 4000

Mid-calf circumference 25-38 32-48 37-56 43-67  

Ankle circumference 17-23 19-28 25-37 29-43  

B-D Regular** 30-33

B-D Long** 34-37

Trim-To-Fit Legpiece

Ankle (cB) 20-40 35-70

Base of calf (cB1) 20-45 35-80

Calf (cC) 20-55 45-90

Length (B-D) 27-35

Footpiece

Midfoot circumference 22-24 25-27 28-30 31-34 35-40

Regular 16-17 17-18 19-20 20-21 22-23

Long 18-19 19-20 21-22 22-23 24-25

Trim-To-Fit Footpiece

Forefoot circumference 20-30

Heel to forefoot length 14-21
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Use this chart as a guide to help you select 
the right JOBST® FarrowWrap®

LITE TTF CLASSIC CLASSIC CUSTOMLITE CUSTOM

YES YESNO NO

Presence of lobules or 
shape distortions?

LITE

COMPRESSION LEVEL

YES NO

Fits in Trim-to-Fit 
sizing chart?

HIGH 
(30-40 mmHg)

MODERATE
(20-30 mmHg)

YES

CLASSIC

Fits in RTW sizing  
chart?

LITE

Fits in RTW 
sizing chart?
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CLASSIC CUSTOM

NO

STRONG RTW

STRONG CUSTOM

NO

NO

STRONG TTF

YES

4000

BASIC

STRONG

YES

YES

NO

NO

NO

Presence of
venous ulcer?

STRONG

Fits in RTW 
sizing chart?

Fits in Trim-To-Fit
sizing chart



12

CompriFoam® open cell foam bandage is designed to
evenly distribute the pressure from compression bandages
over extremities, thus preventing constrictions and 
supporting an effective compression therapy. 

COMPRIFOAM®

FOAM BANDAGE

INDICATIONS

• 		For even pressure distribution and padding under 	
compression bandages 

FEATURES AND BENEFITS

• 		Reusable
• 		Air and vapour permeable material designed  

for skin friendliness

Dimensions Code Box Contents Selling Unit

10 cm x 2.5 m x 0.4 cm 7529400 1 roll Box

12 cm x 2.5 m x 0.4 cm 7529500 1 roll Box

REDUCE

Unlike long stretch bandages, Comprilan® short stretch provides 
high working pressure and low resting pressure. It enables for 
cost-effective treatment with easy reapplication.

COMPRILAN®

SHORT STRETCH COMPRESSION BANDAGE

INDICATIONS

• 		Venous ulcers
• 		Venous edema
• 		Lymphedema
• 		Thrombophlebitis
• 		Post sclerotherapy

FEATURES AND BENEFITS

• 		Cost-effective when frequent dressing changes required 	
(washable and reusable up to 10 times)

Dimensions Code Box Contents Selling Unit

4 cm x 5 m 7718700 1 roll Box

6 cm x 5 m 0102600 1 roll Box

8 cm x 5 m 0102700 1 roll Box

10 cm x 5 m 0102800 1 roll Box

12 cm x 5 m 0102900 1 roll Box

10 cm x 10 m 7718800 1 roll Box

12 cm x 10 m 7718900 1 roll Box
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JOBST® COMPRI2 
2-LAYER BANDAGE SYSTEM

JOBST® Compri2, a 2-layer short stretch compression 
system, addresses the two key elements required to ensure 
successful compression therapy: correct compression 
level easily applied and continuous patient adherence.

INDICATIONS

• 		Venous leg ulcers
• 		Lymphedema

FEATURES AND BENEFITS

•		 Provides sustained  graduated compression of  
at least 40 mmHg (JOBST® Compri2) or a reduced  
average pressure of 30 mmHg (JOBST® Compri2  
Lite) for up to 7 days*

•		 Easy to apply with 2-way stretch padding and 
compression indicators

•		 Corrective application possible
•		 Comfortable padding
•		 Thin system
•		 Online support (application videos, micro-site  

for patients and professionals)

*Targeted nominal compression for an average ankle size.

REDUCE 

Description Code Ankle Size Box Contents Selling Unit

JOBST® Compri2
7627100 18 - 25 cm 1 kit Box

7627101 25 - 32 cm 1 kit Box

JOBST® Compri2 lite
7627102 18 - 25 cm 1 kit Box

7627103 25 - 32 cm 1 kit Box

Elastomull® offers a precision fit, even in areas where  
there is constant movement such as the fingers, toes, 
elbow or knee. 

ELASTOMULL®

ELASTIC GAUZE BANDAGE 

INDICATIONS

• 		Fixation of dressings

FEATURES AND BENEFITS

• 		High density fabric for a soft, rich texture
• 		Performance and stretchability to help control edema
• 		Precision fit in areas with constant movement
• 		Helps prevent slippage once bandage is in place
• 		Not made with natural rubber latex

Dimensions Code Box Contents Selling Unit

4 cm x 4 m 2099 20 rolls Box

6 cm x 4 m 2100 20 rolls Box

8 cm x 4 m 2101 20 rolls Box

10 cm x 4 m 2102 20 rolls Box

12 cm x 4 m 2103 20 rolls Box
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REDUCE 

GELOCAST® 
THE ORIGINAL UNNA’S BOOT

INDICATIONS

• 		Venous leg ulcers
• 		Lymphedema

FEATURES AND BENEFITS

• 		Provides high working pressure and lower resting 
pressure

• 		Uniformly impregnated
• 		Gelocast is designed for easy application & removal

Dimensions Code Box Contents Selling Unit

7.5 cm x 9 m 105200 1 roll Box

10 cm x 9 m 105300 1 roll Box

Tricofix® protects skin surface under compression, zinc gel or 
adhesive bandages. Useful as skin protection as a lining for  
lymphedema wrapping.

TRICOFIX®

LIGHTWEIGHT STOCKINETTE 

INDICATIONS

• 		Provide light support or compression, fixation  
or protection

FEATURES AND BENEFITS

• 		100% cotton for comfort
• 		Skin protection under adhesive and supportive bandages
• 		Provides extra protection when frequent changes of  

bandages are required
• 		Both lengthwise and crosswise stretch for quick, easy 

application
• 		Light support in the treatment of minor soft tissue  

and joint injuries
• 		Not made with natural rubber latex

Dimensions Code Box Contents Selling Unit

6 cm x 20 m 02195 1 roll Box

8 cm x 20 m 02197 1 roll Box

10 cm x 20 m 02198 1 roll Box

12 cm x 20 m 02199 1 roll Box
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EFFECTIVE PREVENTION/MANAGEMENT OF MILD TO MODERATE EDEMA 

•		 Soft and air permeable 
•		 Lightweight, knit construction 
•		 Reduced compression at the wrist provides an effective and comfortable fit when  

the armsleeve and gauntlet are worn together 
•		 Easy to put on, comfortable to wear

COLOURS

Black

JOBST® BELLA™ LITE  
Gauntlet

JOBST® BELLA™ LITE Armsleeve

SIZING CHART

STYLES

GauntletArmsleeve

BAND

Beige

Silicone Dot 

15-20 mmHg 20-30 mmHg

COMPRESSION CLASSES

LIVE     |    DAY TIME     |    CIRCULAR READY-TO-WEAR  

JOBST® BELLA™ LITE

Colour Style Band S M L

15-20 mmHg

Beige

Regular 7714910 7715910 7719110

Long 7714901 7715901 7719101

Regular Silicone 7714911 7715911 7719111

Long Silicone 7714902 7715902 7719102

20-30 mmHg

Beige

Regular 7860810 7861310 7861410

Long 7860804 7861304 7861404

Regular Silicone 7860811 7861311 7861411

Long Silicone 7860805 7861305 7861405

Black Long 7860809 7861309 7861409

Colour S M L

15-20 mmHg

Beige 7719201 7719901 7727201

20-30 mmHg

Beige 7860904 7863604 7863704

Black 7860907 7863607 7863707

Measurements (cm) S M L

Base of fingers 15 - 18.9 19 - 22 22.1 - 26

Wrist 13.5 - 19.5 15.5 - 21.5 17.5 - 23.5

Widest forearm 17.8 - 23.2 23.3 - 28.7 28.8 - 34.3

Widest bicep 21.5 - 39.5 27 - 45 32.5 - 50.5

Regular ≤ 43

Long > 43
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20-30 mmHg

COMPRESSION CLASSE

THERAPEUTICALLY EFFECTIVE FOR MODERATE EDEMA 

•		 Wide range of patient dimensions with 10 sizes per compression class 
•		 Easy to don, armsleeve comes with donning device 
•		 Flat wrist seam reduces rolling 
•		 Cotton-like feel for more comfort and better compliance
•		 Available in regular length

JOBST® BELLA™ STRONG

COLOUR

Natural

STYLE

Armsleeve

BAND

Silicone Dot

LIVE     |    DAY TIME     |    CIRCULAR READY-TO-WEAR  

JOBST® BELLA™ STRONG Armsleeve

SIZING CHART

Wrist Widest forearm Widest bicep Length - wrist  
to axilla

Colour Band 1 2 3 4 5 6 7 8 9 10

20-30 mmHg

Natural Silicone 7273201 7273202 7273203 7273204 7273205 7273206 7273207 7273208 7273209 7273210

Measurements (cm) 1 2 3 4 5 6 7 8 9 10

Armsleeve

Wrist 14 - 18 14 - 18 14 - 18 16 - 19 17 - 20 14 - 18 17 - 20 18 - 21 16 - 19 19 - 22

Widest forearm 17 - 21 17 - 21 21 - 25 21 - 25 21 - 25 25 - 29 25 - 29 25 - 29 29 - 33 29 - 33

Widest bicep 22 - 31 31 - 41 25 - 34 28 - 38 34 - 38 29 - 38 33 - 43 38 - 48 32 - 42 36 - 46

Length ≤ 43
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CUSTOMIZATION AT ITS BEST 

•		 Customized garment designs available for every 
part of the body with countless configurations  
including knee, thigh, waist high, chaps,  
armsleeves, vest, face masks, stump supports, 
reinforcements, zippers, velcro, etc. to ensure  
patients get the exact garment and fit needed

•		 Designed for 15-65+ mmHg compression to fit  
a wide range of patient indications 

•		 Not made with natural rubber latex

JOBST® CUSTOM SEAMED

STYLES
Refer to next page

BlackBeige

15-65+ mmHg

COMPRESSION CLASS

LIVE     |    DAY TIME      |    WARP KNIT CUSTOM

COLOURS
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Description Code

Mask/Chin Straps

Face mask 100540

Face mask, open face 101158

Modified chin strap 
(extending behing the ears)

100549

Chin strap 100550

Vest

Vest, sleeveless 100525

Vest, two long sleeves 100527

Vest, two short sleeves 100526

Vest, one long sleeve and 
one short sleeve

100524

Vest, one long sleeve, gauntlet and 
one short sleeve

100523

Body Brief

Torso band 100018

Sleeveless body brief 100530

Body Brief with Sleeves 100531

Sleeveless body suit with legs 100558

Body suit with sleeves and legs 100560

Description Code

Glove

Interdigital web spacer for the hand
(to be worn over glove)

100536

Mitten to wrist 100537

Mitten to elbow 100030

Gauntlet 100505

Gauntlet with extended thumb 100080

Glove to wrist 100535

Armsleeve

Glove to elbow 100534

Elbow band 100016

Half sleeve (wrist to elbow) 100515

Half sleeve (elbow to axilla) 101155

Half sleeve with gauntlet 100516

Half sleeve with shoulder flap 100013

Armsleeve (wrist to axilla) 100501

Armsleeve with attached gauntlet 100502

Armsleeve with attached shoulder flap 100503

Armsleeve with gauntlet and shoulder flap 100504

Armsleeve to axilla for stump 101140

Armsleeve with shoulder flap for stump 101141

JOBST® CUSTOM SEAMED 
POPULAR STYLES – UPPER EXTREMITIES
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Description Code

Waist high, one leg brief 101114

Chest high, two legs, pregnancy 101104

Stump garment, above knee 101130

Stump garment, below knee 101131

Waist high, one leg and stump garment, 
above or below knee, closed pubis 101134

Waist high, one leg and stump garment, 
above or below knee, open pubis 101135

Stump garment, one stump, 
waist high, above or below knee 101132

Waist high, two stumps, 
above or below knee, closed pubis 101133

Waist high, two stumps, 
above or below knee, open pubis 101136

Waist high, one stump, 
above or below knee and panty 100039

One leg, chap style garment 100035

Two legs, chap style garment 100036

One stump, above or below knee, 
chap style garment 100037

Two stumps, above or below knee, 
chap style garment 100038

Description Code

Panty Girdle Above Knee

Panty girdle, above knee, closed pubis 101119

Panty girdle, above knee, open pubis 101122

Panty Girdle Below Knee

Panty girdle, below knee, closed pubis 101111

Panty girdle, below knee, open pubis 101110

Abdominal pelvic garment 101121

Knee High

Foot glove to ankle 100538

Foot glove extending to knee 100539

Ankle garment 100105

Knee length garment 100101

Thigh High

Thigh band 100019

Thigh length garment 100201

Waist High

Waist high, two legs, closed pubis 101101

Waist high, two legs, open pubis 101102

Waist high, one leg, open pubis 101103

Waist high, one leg panty, open pubis 101112

Waist high, one leg panty, closed pubis 101113

JOBST® CUSTOM SEAMED 
POPULAR STYLES – LOWER EXTREMITIES
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JOBST® CUSTOM SEAMED 
POPULAR OPTIONS

Description Code
 A  B  C  D  E F G  H I  J

Gauntlet attached to body suit/brief 101170 √  101170
VELCRO® tabs 
(set of four for vest attachments) 101163 √ √ √  101163

Elbow lining 
(inner aspect only) 101167 √ √  101167

Elbow lining (full) 101168 √ √  101168
Slant inserts included in glove 101169 √  101169
Adjustable shoulder flap 101172 √  101172
Lining behind the knee (per leg) 100040 √ √ √ √ 100040
Reinforced knee (per leg) 101186 √ √ √ √  101186
Extra garters (20.3 cm - 8" long) 110007  110007
Pull tabs (per leg) 100010 √  100010
Garter loops (per leg) 100044 √  100044
Reinforced for suspenders 101157 √ √ √  101157
Attached/detached suspenders 101162 √ √ √  101162
Reinforced top of thigh high (per leg) 101184 √  101184
Reinforced inner thigh and perineum 101185 √ √ √ √  101185
Double back panel for waist high 100022 √ √ √  100022
Reinforced top for waist high 100024 √ √ √  100024
Additional charge for circumference
127-151 cm (50-597/8") 101177 √ √ √ √ √  101177

Additional charge for circumference 
152-177 cm (60-697/8") 100031 √ √ √ √ √  100031

Additional charge for circumference
178-201 cm (70-797/8") 100042 √ √ √ √ √

5 cm (2") Elastic added to custom garments 101117 √ √ √ √
Reduced pressure abdominal panel 101161 √ √ √ √
Double abdominal panel 101175 √ √ √ √
Abdominal uplift panel
(extending from abdomen to back) 101176 √ √ √ √

Zipper (each opening) 101164 √ √ √ √ √ √ √
Self-material enclosed toe 101159 √ √ √
Soft material enclosed toe 101160 √ √ √
Reinforced heel (per leg) 101187 √ √ √
Reinforced heel with ankle lining (per leg) 101188 √ √ √
Foam padding for armsleeve
(7.62 x 12.7 cm - 3 x 5") 100009 √ √ √

Pocket for padding splint 100027 √ √ √ √ √ √ √ √ √
Contracture seam 100176 √ √ √ √ √ √ √
Reinforced/lined palm or dorsum 100021 √ √ √ √ √ √ √
Lining variation 101178 √ √
2.5 cm (1") Dotted silicone band 101118 √ √ √ √ √ √ √
Self-material gusset with lining 101183 √ √
Ostomy/trachea opening 101116 √ √ √ √ √ √
Ear flap attached to mask or chin strap 100014 √
Eye flap attached to mask or chin strap 100029 √
Nose covering included in mask 101165 √
Lip covering attached to mask or chin strap 101166 √
5 cm (2") Dotted silicone band 100160 √ √ √ √ √ √ √
Fee tape transposition 100559 √ √ √ √ √ √ √ √ √ √
Seamless heel 101088 √ √ √ √
Plastic loop 101108 √ √ √ √ √ √ √ √ √ √
Stocking slip 111345 √ √ √ √
Zipper pull tabs 122223 √ √ √ √ √ √ √ √ √ √
Hook  - √ √ √ √    √ √  
Cloth zipper pull  - √ √ √ √    √ √  

ArmsleeveWaist HighThigh HighKnee High Body Brief/
Suits

Panty Girdle
Below Knee

Panty Girdle
Above Knee

Glove Vest Mask/Chin
Straps
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NEXT GENERATION OF MADE-TO-MEASURE FLAT-KNIT COMPRESSION GARMENTS 

•		 3D innovative knitting method allows to conform to individual body shapes  
•		 Conforming fabric that also offers firm support
•		 Moisture wicking with double-layer construction for optimal comfort 
•		 Flexible fabric to make putting on and taking off easier
•		 Not made with natural rubber latex

JOBST® CONFIDENCE

LIVE     |    DAY TIME      |    FLAT-KNIT CUSTOM  

COLOURS

STYLES

Armsleeve

COMPRESSION CLASSES 

Black

Cranberry

CaramelBeige

Hazelnut

Jeans  
Heather

Red 
Heather

Anthracite 
Heather

Thigh high

Knee high

Upper Extremity Lower Extremity

CCL 3   34 - 46 mmHg

CCL 1   15 - 21 mmHg CCL 1   18 - 21 mmHg

CCL 2   23 - 32 mmHg CCL 2   23 - 32 mmHg

BT Capri B1T CapriWaist high

Sock

Bermuda One +1/2
leg panty

Combined 
armsleeve

CT Capri
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Deco Line Patient Initials
The deco line is positioned on  

the front of the garment
Initials are located under the  

top band of the garment

DESIGN OPTIONS

Floral 
Waistband (5cm)

Motivational print 

Keep Moving
Motivational print 

Empower Yourself

Motivational print 
Feel Good

Decorative Seam
Silver

Decorative Seam
Gold

Decorative Seam
Multicolour

Functional  
Zone

Hallux Valgus 
Slant Closed Toe

Slant Toe

COMFORT OPTIONS

Hallux Valgus 
Slant Open Toe

Available for knee,  
elbow and ankle

Adjustable  
Waistband



23

FLAT KNIT COMFORT  

•		 Flat knitted construction that allows greater air 
permeability 

•		 Excellent durability for extended wear 

EFFECTIVE DAYTIME THERAPY 

•		 With a natural rubber core, Elvarex provides unsurpassed 	
structure and control for patients of all shapes and sizes.

•		 Controlled gradient compression for the effective long-
term 	management of lymphedema 

COLOURS

STYLES

Gauntlet Glove Armsleeve 
w/attached 
gauntlet or glove

Armsleeve

Thigh high Chap  
(1 or 2 legs)

Knee high 

Foot cap Capri BermudaWaist high
(1 or 2 legs)

Upper Extremity 

* CAUTION: These products are made with natural rubber latex.  
** not available in toe cap 
Not all colours and styles may be available in all compression ranges; please refer to product charts.

OPTIONS Refer to page 27

Glove or 
gauntlet  
to elbow

Henna** Denim** Graphite**

Black NavyBeige

Grey

CranberryCocoa

COMPRESSION CLASSES
Upper Extremity Lower Extremity

CCL 3   34 - 46 mmHg

CCL 3F   34 - 46 mmHg

CCL 1   15 - 21 mmHg CCL 1   18 - 21 mmHg

CCL 2   23 - 32 mmHg

CCL 2F   23 - 32 mmHg

CCL 2   23 - 32 mmHg

CCL 4S   60 - 90 mmHg

CCL 4   49 - 70 mmHg

LIVE     |    DAY TIME      |    FLAT-KNIT CUSTOM  

JOBST® ELVAREX®*

Black NavyBeige Bronze Hazelnut CranberryCaramel

Cherry

Lower Extremity

BronzeCaramel
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ADVANCED TECHNOLOGY FOR INCREASED COMFORT 

•		 Advanced flat-knit technology to construct garments in three dimensions to 
more closely conform to the shape of patients‘ hands and feet. 

•		 Seamless material for consistent flexibility and maximum range of motion
•		 Wearing comfort without pressure points 
•		 Same JOBST® Elvarex® knitted fabric providing excellent breathability and 

micro-massage effect  

JOBST® ELVAREX® PLUS*

COLOURS

Black

Black

Navy

Navy

Beige

Beige

STYLES

Gauntlet Glove Foot cap

Hand

Bronze Hazelnut

Grey

Cranberry

Cranberry

Caramel

Cocoa

* CAUTION: These products are made with natural rubber latex. 
Not all colours and styles may be available in all compression ranges; please refer to product charts.

Glove or  
gauntlet to 
elbow

Foot

Red

Red

COMPRESSION CLASSES  

Upper Extremity Lower Extremity

CCL 1   15 - 21 mmHg CCL 1   18 - 21 mmHg

CCL 2   23 - 32 mmHg CCL 2   23 - 32 mmHg

Cherry

3D Knitting3D Knitting

LIVE     |    DAY TIME      |    FLAT-KNIT CUSTOM  

BronzeCaramel
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COMFORT & SOFTNESS PATIENTS DESERVE 

•		 For the management of mild to moderate edema
•		 Knitting construction and softer yarn provides easy donning 
•		 Soft surface that is extremely comfortable to wear 
•		 Comfortable edging seam provides the required stability and durability of the fabric edge 

Not all colours and styles may be available in all compression ranges; please refer to product charts.

OPTIONS Refer to page 27

LIVE     |    DAY TIME      |    FLAT-KNIT CUSTOM  

JOBST® ELVAREX® SOFT

STYLES

Armsleeve ChapCapri Bermuda2 legs  
waist high

Black

COLOURS

Beige

Upper Extremity

Black Beige Cranberry

Cranberry

HoneyNavy

Navy

GreyCocoa

Cherry

COMPRESSION CLASSES 

Upper Extremity Lower Extremity

CCL 3   34 - 46 mmHg

CCL 1   15 - 21 mmHg CCL 1   18 - 21 mmHg

CCL 2   23 - 32 mmHg CCL 2   23 - 32 mmHg

Cherry

Thigh highKnee high

Lower Extremity

GreyCocoa
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JOBST® ELVAREX® SOFT SEAMLESS

Gauntlet Glove Foot capGlove or  
gauntlet to 
elbow

SOFT AND SEAMLESS WHERE IT MATTERS MOST

•		 For the management of mild to moderate edema
•		 Soft, durable and breathable flat knit fabric
•		 Flat edge finish at fingers and toes decreases bulk and prevents curling 
•		 Easy to don, comfortable to wear
•		 Not made with natural rubber latex 

STYLES

Black

COLOURS

Beige

Upper Extremity

Lower Extremity

Black Beige Cranberry

Cranberry

Honey

Not all colours and styles may be available in all compression ranges; please refer to product charts.

Navy

Navy Grey

Cherry

Cherry

COMPRESSION CLASSES

Upper Extremity Lower Extremity

CCL 1   15 - 21 mmHg CCL 1   18 - 21 mmHg

CCL 2   23 - 32 mmHg CCL 2   23 - 32 mmHg

Cocoa

Cocoa

LIVE     |    DAY TIME      |    FLAT-KNIT CUSTOM  

Grey
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LYMPHOLOGY CUSTOM GARMENTS OPTIONS

Description JOBST® Elvarex® JOBST® Elvarex® 
Soft

JOBST®  
Confidence

JOBST® Elvarex®

Plus
JOBST® Elvarex® 

Soft Seamless JOBST® Relax 

Options

Shoulder cap, strap √

Shoulder cap, bra loop √

Gauntlet Extension √ √ √ √

Leg Extension √ √

Top Comfort Zone √ √

Pocket √ √

Micro-dotted Silicone 
5cm band √ √

Silicone dot band √ √ √

SoftFitTM band √ √ √

Fly for men √ √

Open pubis √

Ribbed Fleece Waistband √ √

Ajustable waist band √ √

Slanted closed toe √ √ √

Straight closed toe √ √ √

Open toe √ √ √ √

Zipper √ √

Profile √

T-Heel √ √ √

Knee Functional Zone √ √

Elbow Functional Zone √ √

Outside higher √ √ √

Deco line √

Initials √
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Step 1:  Determine the band size:
	 a. �Measure circumferentially below the bust where 

a regular bra sits.
	 b. �Drop the tape 5 cm – 7.5 cm and measure around 

the bottom of the rib cage.
	 c. �Use the larger of the two rib cage measurements 

as the band size. Round odd numbers up.

Step 2:  Determine the cup size:
	 a. �Measure circumferentially around the fullest part 

of the bust.
	 b. �Subtract the larger ribcage measurement from 

the bust measurement to determine cup size. 

LANDMARK CHART

BELLISSE®

BELLISSE® SIZE & MEASUREMENT INFORMATION

Black Buff

COLOUR OPTIONS

Actual garment colour may vary from printed sample.

Size Cup Size Rib Cage Circumference

Small A/B Cup  81.3 - 91.4cm (32“ - 36“)

Medium C Cup 96.5 - 101.6cm (38“ - 40“)

Large D/DD Cup 106.7 - 111.8cm (42“ - 44“)

X-Large E Cup 116.8 - 127cm (46“ - 50“)

SIZE CHART - BREAST & CHEST WALL PADS

Step 2

Step 1b
Step 1a

Enter Band
Measurements 

Here

Bellisse Size: 

Difference     Cup Size
	 5 cm or less        	 A/B
	 5 cm - 10cm            	 C/D
	 10 cm - 15 cm             	 DD/E

If more than 15 cm go up one band size.

LIVE     |    DAY TIME & NIGHT TIME  

•		 Designed to facilitate drainage of excess lymphatic fluid  
in the chest, breast, lateral chest and upper back areas  
following breast cancer and other chest or truncal surgeries; 
with or without radiation to functional pathways.

•		 Can be used for other chest and trunk related lymphatic  
conditions and fibrosis.

•		 Addresses the specific needs of women’s bodies.
•		 Unobtrusive nature allows for sustainable and effective  

treatment of chest wall edema and fibrosis.
•		 Is not a mastectomy bra.
•		 7-10 mmHg
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Colour Code Description

Black

7612500 32 A/B

7612501 32 C/D 

7612502 32 DD/E 

7612503 34 A/B 

7612504 34 C/D 

7612505 34 DD/E 

7612506 36 A/B 

7612507 36 C/D 

7612508 36 DD/E 

7612509 38 A/B 

7612510 38 C/D 

7612511 38 DD/E 

7612512 40 A/B 

7612513 40 C/D 

7612514 40 DD/E 

7612515 42 A/B 

7612516 42 C/D 

7612517 42 DD/E 

7612518 44 A/B 

7612519 44 C/D 

7612520 44 DD/E 

7612521 46 A/B 

7612522 46 C/D 

7612523 46 DD/E 

7612524 48 A/B 

7612525 48 C/D 

7612526 48 DD/E 

7612527 50 C/D 

7612528 50 DD/E 

Bellisse® - exclusively 
distributed by JOBST®

Colour Code Description

Black 7612700 Bellisse® Extender

Buff 7612701 Bellisse® Extender

Bellisse®  Extender 

Colour Code Description

Buff

7612529 30 A/B 

7612530 30 C/D 

7612531 32 A/B

7612532 32 C/D 

7612533 32 DD/E 

7612534 34 A/B 

7612535 34 C/D 

7612536 34 DD/E 

7612537 36 A/B 

7612538 36 C/D 

7612539 36 DD/E 

7612540 38 A/B 

7612541 38 C/D 

7612542 38 DD/E 

7612543 40 A/B 

7612544 40 C/D 

7612545 40 DD/E 

7612546 42 A/B 

7612547 42 C/D 

7612548 42 DD/E 

7612549 44 A/B 

7612550 44 C/D 

7612551 44 DD/E 

7612552 46 A/B 

7612553 46 C/D 

7612554 46 DD/E 

7612555 48 A/B 

7612556 48 C/D 

7612557 48 DD/E 

7612558 50 C/D 

7612559 50 DD/E 
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FOR A GOOD NIGHT’S SLEEP  

•		 The monofilament spacer layer provides cushioning 
and promotes airflow for comfort during the night

•		 Coolmax® yarns and advanced knitting techniques  
increase breathability to keep patients cooler and 
more comfortable

REVOLUTIONARY NIGHTTIME  
COMPRESSION THERAPY 

•		 Customized, flat-knitting technology provides  
consistent gradient compression and stays in place 

•		 The textured surface is designed to create differentiated 
areas of pressure that stimulate lymph flow

•		 The optional integrated zipper option with stay-down 
puller facilitates donning and doffing 

JOBST® RELAX 

COLOURS

STYLES

Armsleeve 
w/ gauntlet 
attached

Armsleeve Thigh high Knee high 

RoséBeige

OPTIONS Refer to page 27

COMPRESSION CLASSES
Upper Extremity  

Lower Extremity 15-20 mmHg 20-30 mmHg

15-20 mmHg

REST     |    NIGHT TIME  
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JOBST® JOVIPAK®

REST     |    NIGHT TIME  

TOTAL BODY SOLUTIONS  

•		 Available in Ready-to-Wear or Custom made garments 
for any part of the body, in any size and with an array 
of option choices

•		 The outer JOBST® JoViJacket is included with leg  
and arm garments (both Ready-to-Wear and Custom). 
Both components together are designed to provide  
approximately 20-30 mmHg compression

PROVIDE EXCELLENT THERAPY  
SOLUTIONS FOR EDEMA 

•		 Used in the management of edema and lymphedema, 
and as complimentary devices in wound care, post-
surgical procedures and sports therapy 

•		 Easy-to-use alternatives to nighttime compression 
bandaging, as well as rehabilitation for injuries

•		 Foam filled garments provide pressure into the tissue 
and, with the recommended JoViJacket, provide 
additional compression for optimal benefits 
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FABRIC / COLOUR  
OPTIONS

* Standard channeling is available in Royal Blue only.

JOVIPAK UPPER BODY - CLASSIC ARM SLEEVE AG1 / AG1 JOVIJACKET

CLASSIC ARM SLEEVE AG1 SIZE & MEASUREMENT 
INFORMATION

Arm Size
Least Wrist

Circumference
Least Elbow

Circumference
Axilla

Circumference

“C” Landmark “E” Landmark “G” Landmark

Small 15.5 – 16.5 23 – 26 27.5 – 32

Medium 16.5 – 18 26 – 29 32 – 36

Large 18 – 19 29 – 33 36 – 41

X-Large 19 – 20.5 33 – 37.5 41 – 45

SIZE CHART

Wrist to Axilla (C to G)  
(measured with arm hanging down at side)

Regular 43

Long 45.5

LENGTH CHART

Colour Code Description

Royal Blue

7616545 Right – Small / Regular 

7616546 Left – Small / Regular 

7616547 Right – Small / Long 

7616548 Left – Small / Long 

7616555 Right – Medium / Regular 

7616556 Left – Medium / Regular 

7616557 Right – Medium / Long 

7616558 Left – Medium / Long 

7616565 Right – Large / Regular

7616566 Left – Large / Regular 

7616567 Right – Large / Long 

7616568 Left – Large / Long 

7616575 Right – X-Large / Regular 

7616576 Left – X-Large / Regular 

7616577 Right – X-Large / Long 

7616578 Left – X-Large / Long 

Classic Arm Sleeve AG1 - Power Dry®

Ready-to-Wear Classic 
Arm Sleeve AG1

Colour Code Description

   
Black

7612807 Small / Regular 

7612808 Small / Long 

7612812 Medium / Regular 

7612813 Medium / Long 

7612817 Large / Regular 

7612818 Large / Long 

7612822 X-Large / Regular 

7612823 X-Large / Long 

Classic Arm Sleeve AG1 JoViJacket - 
Powernet

G

E

C

A

LANDMARK 
CHART

Polartec® Power Dry®

Royal Blue*

JoViJacket

Black
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Chin to Crown  
Circumference

Head Circumference
(1.5cm above the  
browline)

Neck Circumference
(largest neck)

LANDMARK CHART

Size
Head

Circumference
Neck 

Circumference
Chin to Crown
Circumference

Small 53.3 - 55.9 28 - 33 60 - 63.5

Medium 55.9 - 58.4 33 - 38.1 63.5 - 67.5

Large 58.4 - 61 38.1 - 43.2 67.5 - 71

X-Large 61 - 63.5 43.2 - 48.3 71 - 75

2X-Large 
(available for  

 Chin Straps only)
63.5 - 66 48.3 - 52.1 75 - 78.5

SIZE CHART

* All measurements are in centimeters (cm)
Actual garment colour may vary from printed sample.

JOVIPAK UPPER BODY - HEAD & NECK

HEAD & NECK SIZE & MEASUREMENT INFORMATION

Colour Code Description

Ivory

7613300 Small

7613301 Medium 

7613302 Large 

7613303 X-Large 

7613304 2X-Large 

Colour Code Description

Ivory

7613400 Small

7613401 Medium 

7613302 Large 

7613403 X-Large 

7613404 2X-Large 

Chin Straps are not padded. JOBST® JoViPak® recommends the Neck Pad  
- Universal with this product for maximum fit and effectiveness. 

Chin Straps are not padded. JOBST® JoViPak® recommends the Neck Pad -  
Peri-Auricular with this product for maximum fit and effectiveness. 

Chin Strap - Standard  
- Organic Cotton

Chin Strap - Extended  
- Organic Cotton
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Colour Code Description

Ivory

7615300 Small

7615301 Medium 

7615302 Large 

7615303 X-Large 

Face Mask - Full  
- Organic Cotton

Colour Code Description

Ivory

7613600 Right – Small

7613601 Left – Small 

7613602 Right – Medium 

7613603 Left – Medium 

7613604 Right – Large 

7613605 Left – Large 

7613606 Right – X-Large 

7613607 Left – X-Large 

Colour Code Description

 
 Ivory

7761000 Small / Medium 

7761001 Large / X-Large 

Colour Code Description

 
 Ivory

7640700 Small / Medium 

7640701 Large / X-Large 

Colour Code Description

      Buff 7763700 Head & Neck Extender

Colour Code Description

Buff

7613500 Small / Medium 

7613501 Large / X-Large 

Face Masks - Full are not padded. JOBST® JoViPak® recommends the Neck 
Pad - Universal with this product for maximum fit and effectiveness. 

Face Mask - Half 
 - Organic Cotton

Neck Pad - Universal  
- Organic Cotton

Neck Pad - Peri-Auricular  
- Organic Cotton

Eye Pad - Power Dry®

Head & Neck  
Extender
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Colour Code Size

Black 7592800 One Size 

Buff
7592801 One Size 

Colour Code Size

Black

7593300 Small 

7593301 Medium 

7593302 Large 

Buff

7593303 Small

7593304 Medium 

7593305 Large 

Colour Code Size

Black

75934400 Small 

7593401 Medium 

7593402 Large 

7593403 X-Large 

Buff

7593404 Small 

7593405 Medium 

7593406 Large 

7593407 X-Large 

JOVIPAK UPPER BODY - BREAST & CHEST WALL PADS

Colour Code Size

Black
7592500 Small / Medium

7592501 Large / X-Large 

Buff

7592502 Small / Medium 

7592503 Large / X-Large 

Axilla Pad -  
Power Dry®

Sizing based on measurement at the widest bicep.

Chest Wall Pocket  
Pad - Power Dry®

Cleavage Pad -  
Power Dry®

Double Mastectomy  
Pad - Power Dry®

Colour Code Size

Black

7592700 Small 

7592701 Medium 

7592702 Large 

7592703 X-Large 

Buff

7592704 Small 

7592705 Medium 

7592706 Large 

7592707 X-Large 

Inframammary  
Pad - Power Dry®

Size Cup Size

Small A/B Cup

Medium C Cup

Large D/DD Cup

X-Large E Cup

SIZE CHART 
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Colour Code Size

Black

7616600 Small 

7616601 Medium 

7616602 Large 

Buff

7616603 Small

7616604 Medium 

7616605 Large 

Lateral Pad -  
Power Dry®

Colour Code Size

Black

7592600 Small 

7592601 Medium 

7592602 Large 

7592607 X-Large 

Buff

7592603 Small 

7592604 Medium 

7592605 Large 

7592606 X-Large 

Colour Code Size

Black

7593500 Small 

7593501 Medium 

7593502 Large 

7593503 X-Large 

Buff

7593504 Small 

7593505 Medium 

7593506 Large 

7593507 X-Large 

Colour Code Size

Black

7592900 Small 

7592901 Medium 

7592902 Large 

7592903 X-Large 

Buff

7592904 Small 

7592905 Medium 

7592906 Large 

7592907 X-Large 

Serratus Anterior  
Pad - Power Dry®

Colour Code Size

Black

7593200 Small 

7593201 Medium 

7593202 Large 

7593203 X-Large 

Buff

7593204 Small 

7593205 Medium 

7593206 Large 

7593207 X-Large 

Colour Code Size

Black

7593100 Small 

7593101 Medium 

7593102 Large 

7593103 X-Large 

Buff

7593104 Small 

7593105 Medium 

7593106 Large 

7593107 X-Large 

Mini-Axilla Pad -  
Power Dry®

Padded Insert -  
Power Dry®

Post-Lumpectomy  
Pad - Power Dry®

Unilateral Post- 
Mastectomy Pad -  
Power Dry®
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JOVIPAK LOWER BODY - CLASSIC LOWER LEG AD / AD JOVIJACKET

CLASSIC LOWER LEG AD SIZE & MEASUREMENT 
INFORMATION 

SIZE CHART

Polartec® Power Dry®

Royal Blue Black

JoViJacket 

Black

FABRIC / COLOUR OPTIONS

LENGTH CHART

LANDMARK CHART

Leg Size
Least Ankle

Circumference
Widest Calf

Circumference
Least Knee

Circumference

“B” Landmark “C” Landmark “D” Landmark

Medium 22 – 23 38 – 40.5 34.5 – 37

Large 23 – 24 40.5 – 43 37 – 39.5

X-Large 24 – 25.5 43 – 45.5 39.5 – 42

2X-Large 25.5 – 27 45.5 – 48 42 – 44.5

Floor to Tibial Tuberosity (A to D)
(measured medially)

Regular < = 42

D

C

B

Length
A to D

Colour Code Description

Black

7590012 Medium / Regular 

7590017 Large / Regular 

7590022 X-Large / Regular 

7590027 2X-Large / Regular 

Royal Blue

7593812 Medium / Regular 

7593817 Large / Regular 

7593822 X-Large / Regular 

7593827 2X-Large / Regular 

Classic Lower Leg AD - Power Dry®

Colour Code Description

Black

7613012 Medium / Regular 

7613017 Large / Regular 

7613022 X-Large / Regular 

7613027 2X-Large / Regular 

Classic Lower Leg AD JoViJacket - 
Powernet

Lower Leg AD
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Size Scrotal  
Circumference

Hip  
Circumference

X-Small 21.6 76 - 81

Small 28 84 - 91

Medium 35.5 94 - 102

Large 41.9 104 - 112

X-Large 52 114 - 122

Colour Code Size

Buff

7593600 X-Small

7593601 Small 

7593602 Medium 

7593603 Large 

7593604 X-Large 

Colour Code Size

Buff

7593610 X-Small

7593611 Small 

7593612 Medium 

7593613 Large 

7593614 X-Large 

Colour Code Size

Buff

7593704 X-Small

7593700 Small 

7593701 Medium 

7593702 Large 

7593703 X-Large 

Colour Code Size

Buff

7593710 X-Small

7593711 Small 

7593712 Medium 

7593713 Large 

7593714 X-Large 

MALE GENITAL PAD SIZE 
CHART*

FEMALE GENITAL PAD SIZE 
CHART*

JOVIPAK LOWER BODY - GENITAL PADS

GENITAL PADS SIZE & MEASUREMENT INFORMATION  

*All measurements are in centimeters (cm)

Female Genital Pad  
without Straps - Power Dry®

Male Genital Pad without  
Straps - Power Dry®

Female Genital Pad with  
Straps - Power Dry®

Male Genital Pad with  
Straps - Power Dry®

Size Pant Size Hip  
Circumference

X-Small 0 - 2 86 - 89

Small 4 - 6 91 - 96 

Medium 8 - 10 99 - 101

Large 12 - 14 104 - 107

X-Large 16 - 18 109 - 112
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JOVILINERS - ARM

JOVIPAK® TRANSITION LINER ARM & MEASUREMENT 
INFORMATION

SIZE CHART*

LENGTH CHART*

* All measurements are in centimeters (cm)
Actual garment colour may vary from printed sample.

Wrist to Axilla (C to G)
(measured with arm hanging down at side)

Regular < = 43

Size Widest Bicep Circumference

One Size 30.5 - 38

JOVILINERS - FULL LEG

JOVIPAK® TRANSITION LINER LEG & MEASUREMENT 
INFORMATION  

Colour Code Description

Ivory
7640909 One Size

SIZE CHART* 

LENGTH CHART*

JoViLiner LEG - Organic Cotton

Wrist to Groin (A to G)
(measured medially)

Regular < = 74

Size Widest Calf Circumference Widest Thigh Circumference

One Size 38 - 46 58 - 74

Colour Code Description

Ivory
7613205 One Size

JoViLiner ARM - Organic Cotton
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Colour Code Description

Ivory

7641100 Round Antecubital Fossa - 12.5cm

7641200 Oval Popliteal Fossa - 12.5 x 20cm 

7641300 Dorsum Pad - 14 x 12cm

7641600 Palm - 8.58 x 10cm 

7641500 Malleolus - 17.5cm 

7641400 Kidney - 7.5 x 17.5cm 

7641401 Kidney - 12.5 x 25cm 

7641402 Kidney - 17.5 x 32.5cm 

7641700 Rectangle - 10 x 20cm 

7641701 Rectangle - 10 x 30cm 

Colour Code Description

Ivory

7641800 Round - Loose Fill 10cm

7641801 Round - 3 Channeled 15cm 

7641900 Oval - Loose Fill 10 x 15cm 

7641901 Oval - 3 Channeled 13.9 x 21.5cm 

7642000 Crescent - Loose Fill 3.8 x 10cm  

7642001 Crescent - 3 Channeled 5 x 12.5cm 

7642100 Half Circle - Channeled 15 x 8cm 

7642101 Half Circle - Channeled 20 x 10cm 

7642200 Rectangle - Channeled 15 x 22.5cm 

7642300 Tapered Strip - 2 Channeled 5.71 x 17.5cm 

7642400 Dorsum - 3 Channeled 10 x 12.5cm 

7642500 Inframammary - Channeled 10 x 21.5cm 

7642501 Inframammary - Channeled 11.43 x 22.5cm 

7642502 Inframammary - Channeled 12.5 x 24.1cm 

7642503 Inframammary - Channeled 14 x 25cm 

7642600 Full Channeled Cylinder - 17.5-22.5 x 20cm 

7642601 Full Channeled Cylinder - 22.5-30 x 20cm  

7642602 Full Channeled Cylinder - 27.5-37.5 x 28cm

7642603 Full Channeled Cylinder - 35-42.5 x 28cm 

7616200 Half Channeled Cylinder - 17.5-25 x 18.7cm

7616201 Half Channeled Cylinder - 20-30 x 21.2cm

JOBST® JOVIPADS & JOBST® PITPAKS - LOWER BODY

Round

Kidney

Oval

Dorsum Palm Malleolus Rectangle

Round Oval Crescent

Half Circle Rectangle

Tapered 
Strip

Inframammary Full Channeled 
Cylinder

Half Channeled 
Cylinder

JOBST® JoViPads - Organic Cotton

JOBST® PitPaks
 
- Organic Cotton

Actual garment colour may vary from printed sample.

Dorsum
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Code Description

7599902 Arm Sleeve AG1 
7599906 Arm Sleeve AG 
7599904 Arm Sleeve AD 
7599905 Arm Sleeve AE 
7599903 Arm Sleeve AC1 
7599907 Arm Sleeve CG1 
7599908 Arm Sleeve AG1 JoViJacket 
7599912 Arm Sleeve AG JoViJacket 
7599910 Arm Sleeve AD JoViJacket 
7599911 Arm Sleeve AE JoViJacket 
7599909 Arm Sleeve AC1 JoViJacket 
7599913 Arm Sleeve CG1 JoViJacket 
7599918 Busti 
7599919 Busti JoViJacket 
7599914 Shoulder Torso Arm Sleeve
7599915 Shoulder Torso Arm Sleeve JoViJacket 
7599920 Vest - Half Padding 
7599921 Vest JoViJacket 

Code Description

7599952 Arm Sling 
7599963 Crotch Strap (option for Custom Made Vest only) 
7599951 Dorsum Pad 
7599964 Full Padding
7599995 Padded Torso - Horizontal
7599953 Padded Torso - Vertical
7590506 Padding to Hemline
7599950 Palm Pad 
7599965 Prepaid Reduction
7599947 Stitched Finger Glove 
7599948 Two Piece Arm Sleeve 
7599949 Two Piece Arm Sleeve JoViJacket 
7599989 Zipper - Dorsum to Forearm
7599955 Zipper - Elbow to Axilla
7599954 Zipper - Wrist to Elbow

Please refer to JoViPak® at www.jobstcanada.com for 
a complete list of fabric and colour options.

Custom Made Garments - Upper Body 

Custom Made Garments - Upper Body Options

JOVIPAK CUSTOM MADE - UPPER BODY

Busti VestArm Sleeve AG1 Arm Sleeve AG1 
with recommended 

JoViJacket

Shoulder Torso Arm Sleeve 
(with optional  Padded Torso 
and One Piece Arm Sleeve)

Two Piece Arm Sleeve Shoulder Torso Arm Sleeve with  
optional Bilateral Arms, Padded  

Torso, Arm Sling and Dorsum Zipper

Arm Sleeve AG with optional Dorsum  
to Mid-Forearm Zipper, Elbow to Axilla  

Zipper and Stitched Finger Glove
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Code Description

7599940 AD-Quilted
7599941 AD-Quilted JoViJacket 
7599922 Boxer 
7599923 Boxer Capri 
7599924 Boxer JoViJacket (SUPER Powernet) 
7599925 Boxer Capri JoViJacket (SUPER Powernet) 
7599926 Hip Hugger 
7599999 Hip Hugger Full Leg 
7599927 Hip Hugger DG JoViJacket 
7599942 InnaBoot Lower Leg (with SUPER Powernet)
7599943 InnaBoot Full Leg (with SUPER Powernet)
7599932 Leg AG1 
7599931 Leg AG 
7599930 Leg AF1 
7599928 Leg AD 
7599929 Leg AB1 
7599933 Leg DG1 
7599938 Leg AG1 JoViJacket  
7599937 Leg AG JoViJacket  
7599936 Leg AF1 JoViJacket  
7599934 Leg AD JoViJacket 
7599935 Leg AB1 JoViJacket  
7599939 Leg DG1 JoViJacket  

Code Description

7599958 AD-Quilted Foot Style 
7599961 Donning Loops 
7599960 Malleolus Pad - Lateral 
7599959 Malleolus Pad - Medial 
7599962 Pull Tabs (optional for Custom Made InnaBoot only)
7599965 Reduction Option
7599956 Zipper - Ankle to Knee 
7599957 Zipper - Knee to Groin 

JOVIPAK CUSTOM MADE - LOWER BODY

Custom Made Garments - Lower Body

Custom Made Garments - Lower Body Options

Please refer to JoViPak® at www.jobstcanada.com for 
a complete list of fabric and colour options.

ADVI Boxer with 
recommended 

JoViJacket 

Hip Hugger
(posterior)

InnaBoot
Lower Leg

Leg AD Leg AG1Boxer Capri

ADVI Foot Style Pull Tabs  
(InnaBoot only)

Zipper -
Knee to Groin
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JOBST® 
STOCKING 
DONNER  

This product is ideal for patients with arthritis and  
limited bending motion. Use with closed, as well as open 
toe compression stockings. 

Comfort, Health and Style!

JOBST® Donning Aids

Improve 
compliance 
and are easy 
to use

Donning Devices to assist the patient in 
correctly applying JOBST® compression stockings 

ACCESSORIES

JOBST® ROLL-ON  
ADHESIVE  

JOBST® Roll-On Adhesive is a water soluble adhesive 
lotion for securing medical compression garments to 
arms and legs.

•		 Skin-friendly
•		 Dermatologically tested
•		 Contains no dyes or perfumes
• 		Suitable for daily use
•		 Can be removed without  

leaving any residue
• 		Leaves no stains
• 		Sticks securely and does  

not pull
•		 Vegan, does not contain  

any animal products or  
animal-derived ingredients

Description Code Box Contents

JOBST® Roll-On Adhesive Single 7927410 1 each

JOBST® Roll-On Adhesive Case 7927411 12

JOBST®  
DONNING  
GLOVES*

JOBST® gloves create friction and provide grip to help 
donning and positioning the fabric evenly on the leg  
or the arm. 

* CAUTION: This product is made with natural rubber latex.

Description Code Box Contents

X-Small 7740027 1 pair

Small 7740028 1 pair

Medium 7740029 1 pair

Large 7740030 1 pair

X-Large 7740031 1 pair

Description Code Box Contents

JOBST® Stocking Donner 110913 1 each

DYCEM®  
NON-SLIP
MATERIAL
• 	 Improves grip
• 	 The increased friction of the anti-slip material provides 

hold and resistance when donning a garment.
• 	 Non-slip surface for easier donning

Description Code Box Contents

Dycem® Non-Slip Material 7763610 1 unit

Size Hand Width 
(mm)

Hand Length  
(mm)

Hand Circumference  
at mid-hand (mm)

X-Small 70 171 178

Small 80 182 203

Medium 85 192 229

Large 95 204 254

X-Large 105 215 279

GLOVES SIZING
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ARION EASY-SLIDE ARM 
•	� The user-friendly application aid makes putting on  

compression arm sleeves quick and easy
•	 A straightforward donning method in combination with  

the application aid 

For putting ON compression garments  

Arion products are made from very smooth material, treated with a special coating, which together with double-layer 
product design create an extremely smooth gliding product, thus significantly minimizing the friction between the 
compression garment and skin.

ARION APPLICATION AIDS

For putting ON and taking OFF compression garments  

ARION MAGNIDE® 2IN1 
•	�	 For putting on and taking off closed toe compression 

stockings and tights
•		 All-in-one product
•	�	 User-friendly donning mechanism using own body weight

* XL also suitable for extra wide feet with cA up to 28 cm

Size Shoe size Women/Men Code Box Contents

Medium < 7.5 / 6 7957110 1

X-Large* — / ≥ 11 7957112 1 

Size Arm Length Code Box Contents

Large > 67 cm (26.5”) 7510001 1 



Nylon Spandex Silicone Polyester Cotton Other/
JoViPak Filling

JOBST® BellaTM Lite

Armsleeve 15-20 mmHg 84% 16%

Armsleeve 20-30 mmHg 80% 20%

Armsleeve with Silicone Band 15-20 mmHg 80% 17% 3%

Armsleeve with Silicone Band 20-30 mmHg 75% 22% 3%

Gauntlet 15-20 mmHg 84% 16%

Gauntlet 20-30 mmHg 86% 14%

JOBST® BellaTM Strong

Armsleeve 15-20 mmHg 80% 20%

Armsleeve 20-30 mmHg 76% 24%

Armsleeve 30-40 mmHg 74% 26%

Armsleeve with Silicone Band 15-20 mmHg 74% 18% 8%

Armsleeve with Silicone Band 20-30 mmHg 72% 20% 8%

Armsleeve with Silicone Band 30-40 mmHg 69% 23% 8%

Gauntlet 15-20 mmHg 91% 9%

Gauntlet 20-30 mmHg 91% 9%

JOBST® Custom Seamed

LYCRA and Nylon X X  

JOBST® Confidence 59% 15% 26%

JOBST® Elvarex®

Upper Extremities X X

Lower Extremities X X X

JOBST® Elvarex® Soft X X

JOBST® Elvarex® Plus X X X

Belisse®

  Bellisse® 20% 80%

  Bellisse® - Lining 68% 32%

JOBST® Relax X X X

JOBST® JoViPak®

  Polartec® Power Dry® 100% 100% polyurethane

  Head - Neck 9% 91%

  PitPak 9% 91% 100% Cherry Pits

FIBER CONTENTS
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GENERAL TERMS AND CONDITIONS	 2025

A - TERMS
Net 30 days, from invoice date upon approval of credit application by 
Essity Canada Inc.

B – PRICES AND TAXES
Prices appearing in the published Canadian price lists do not 
include any taxes; these will be added at the time of invoicing where 
applicable. Prices and information contained in any Essity Canada 
Inc. price lists are subject to change without notice.

C - ORDERS
Our Customer Service can receive orders 24 hours per day through 
our voice message service:
Telephone: 1-877-978-5526 
By Fax: 1-877-978-9703
or electronically by email at: ca.customerservice@essity.com.
Customer service hours are Monday through Friday: 8h30 – 17h00 EST.

D - DELIVERY DATES
Essity Canada Inc. will endeavor to respect any specified delivery date 
or delay. However, delivery dates are not guaranteed. Essity Canada 
Inc. will not be in any way responsible for any indemnity, penalty, 
damages, diminution of price nor will the sales contract be susceptible 
to modification, revision or cancellation because of any delay or failure 
in the delivery of any product sold or any part thereof.

E - TRANSPORTATION
Essity Canada Inc. will select the carrier based on a combination of 
service quality and cost. If the Customer wishes to select a specific 
transporter, the shipment will be sent collect.

F - MINIMUM ORDER
•	 Shipping/handling charges will be at Essity Canada Inc. expense 

on orders totaling $250.00 and over. Any assortment of products 
listed within any current Essity Canada Inc. Canadian price list can 
be included to make up the order total value. For orders less than 
$250.00, there will be a $30.00 shipping/handling charge added 
to your invoice. 

•	 EXCEPTIONS: (1) for orders less than $250.00 comprised of 
JOBST® compression Ready-to-Wear and Actimove® products only,  
a $15.00 shipping/handling charge will be added to your invoice; 
(2) unless stipulated on a contract.

•	 For all Custom-made products there is as $12.50 shipping and 
handling fee.

G - GOODS LOST IN TRANSIT
Claims for non-delivery must be submitted to Essity Canada Inc. 
within thirty (30) days from date of invoice.

H - DAMAGED GOODS OR SHORTAGE
•	 The carrier’s delivery slip should be signed accordingly, indicating 

damage or shortage.
•	 Essity Canada Inc. must be notified within 24 hours of receipt of 

merchandise to arrange for inspection of damaged goods. Damaged 
goods must be retained by the Customer for this purpose.

•	 Following inspection, damaged goods must be returned to Essity 
Canada Inc. who will advise which carrier to use for this purpose. A 
credit will then be issued.

•	 Failure to comply with these requirements could result in Essity 
Canada Inc. not assuming any liability for the resultant losses.

I - RETURN POLICY (please see Custom Terms and Conditions)
In all cases, customers wishing to return merchandise must obtain 
a Return Authorization (RA) number from Essity Canada Inc. by 
contacting the Customer Service at 1-877-978-5526. Products 

returned without authorization will not be credited.

•	 Goods returned due to a possible manufacturing defect must be 
reported within 30 days from date of invoice. If reported after the 
30-day delay, a proof of purchase may be required.

•	 Goods returned due to a Essity Canada Inc. error will be fully credited. 
Essity Canada Inc. must be notified within 30 days from date of invoice. 

•	 Goods returned due to a customer error, customer overstock/
inventory “surplus” or slow moving, will be subject to a restocking 
charge up to 15% and must be returned within 90 days from date 
of invoice. Credit will be issued subject to a restocking charge up to 
15%. If a replacement order greater than the value of the return is 
placed at the time of the return, the restocking charge will be void.

•	 All returns must be in original Essity Canada Inc. unit of measure 
and in saleable condition. No partial units of measure will be 
accepted for return.

•	 The following will not be accepted for return: expired goods, obsolete 
or otherwise non-saleable merchandise, items showing visible sign of 
wear, merchandise not in standard Essity Canada Inc. packaging or 
purchased through anyone other than Essity Canada Inc.

•	 Credit will be issued only after the merchandise has been received 
and determined to be in saleable condition.

SHIPPING INSTRUCTIONS FOR RETURNS
All authorized returns will be freight prepaid by Essity Canada Inc. 
and shipped back to the Essity Canada Inc. Distribution Center:

Essity Canada Inc. 
c/o UPS-SCS (Warehouse)

4150-B1 Mainway
Burlington, ON

Canada L7L 0A6

The Return Authorization (RA) number must be clearly identified on 
the outside of the parcel. Essity Canada Inc. will indicate preference 
of carrier when issuing authorization.

CUSTOM TERMS AND CONDITIONS
USE OF PATIENT MEASUREMENTS 
If a patient changes his/her medical supply provider and requires a 
new custom-made compression garment, they are allowed to request a 
release of their measurements for use at a different facility if necessary. If 
the patient has current measurements prior to changing facilities, Essity 
Canada Inc. will process the order at the discretion of the new fitter. Any 
custom-made garment ordered, using the measurements of a prior fitter, 
cannot be guaranteed for fit. If this compression garment does not fit, the 
new fitter must re-measure and order a new garment for his/her patient. 
It is the suggestion of Essity Canada Inc. that all patients be re-measured 
subsequent to changing medical supply providers.

RETURN POLICY
JOBST® Elvarex®, JOBST® Confidence, JOBST® Elvarex® Soft, JOBST® 
Elvarex® Plus, JOBST® Relax, JOBST® Custom Seamless Soft, and 
JOBST® Bellavar® garments must be returned for replacement due to 
manufacturing defect or material flaws. In addition, two free of charge 
replacements will be allotted within 45 days of confirmed delivery of 
parcel carrier for reasons other than manufacturing or material flaws 
such as adjustments to measurements, any changes to options or 
styles and changes in compression. This applies to the first and second 
replacements of the initial order only. For each additional replacement for 
changes to the garment, a full price fee will apply. It is only required to 
return a garment if there is a defect, complaint or problem that has been 
alleged. If defects are not being alleged to the product and the return 
is being made based on other factors, then it may not be necessary to 
return the garment back. Essity Canada Inc. reserves the right to amend 
this policy as it deems appropriate and at any time. 
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CUSTOM TERMS AND CONDITIONS (CONTINUED) 

JOBST® Custom Seamed, JOBST® FarrowWrap®, and JOBST® JoViPak® 
garments must be returned for replacement due to manufacturing defect 
or material flaws. In addition, one free of charge replacement will be 
allotted within 45 days of confirmation delivery of parcel carrier for 
reasons other than manufacturing or material flaws such as adjustments 
to measurements, any changes to options or styles and changes in 
compression. This applies to the first replacement of the initial order 
only. For each additional replacement for changes to the garment, a 
full price fee will apply. It is only required to return a garment if there 
is a defect, complaint or problem that has been alleged. If defects are 
not being alleged to the product and the return is being made based on 
other factors, then it may not be necessary to return the garment back. 
Essity Canada Inc. reserves the right to amend this policy as it deems 
appropriate and at any time. 

MANUFACTURING WARRANTY POLICY 
JOBST® Custom Seamed products, JOBST® JoViPak® JoViJackets, 
JOBST® PitPaks and JOBST® JoViPads have a 3 month manufacturing 
defect warranty. If a manufacturing defect is present, Essity Canada Inc. 
reserves the right to insist on a full evaluation of the garment to confirm 
that a defect is present before replacing the product or issuing credit for 
the initial purchase. 

JOBST® Elvarex®, JOBST® Elvarex® Soft, JOBST® Confidence, JOBST® 
Custom Seamless Soft, JOBST® Bellavar®, JOBST® FarrowWrap®, JOBST® 
Relax, and Bellisse® products have a six month manufacturing defect 
warranty. If a manufacturing defect is present, Essity Canada Inc. 
reserves the right to insist on a full evaluation of the garment to confirm 
that a defect is present before replacing the product or issuing credit for 
the initial purchase.

JOBST® JoViPak® products made with Polartec® Power Dry® have a one 
year manufacturing defect warranty. This warranty for all JOBST® 
custom products does not cover the garments for normal “wear and 
tear”, abnormal care and use, where it can be shown that donning 
instructions have not been followed correctly, or when there has been an 
error in completing the appropriate order form(s). Essity Canada Inc. will 
not offer full credit for custom compression garments that are returned, 
however, if a JOBST® garment should be returned for another JOBST® 
brand of custom-made garments, then a credit will be considered for the 
original garment amount when the order for the new brand selection is 
processed. 

A Return Authorization is required for all custom compression returns. 

No credit will be given for orders that are returned outside of the 
manufacturing warranty period. 

MANUFACTURING WARRANTY PERIODS
1 year after shipment:	 JOBST® JoViPak® (Made with Polartec® 		
			   Power Dry®) 
6 months after shipment:	 JOBST® Elvarex®

			   JOBST® Elvarex®  Soft
			   JOBST® Elvarex®  Plus
			   JOBST® Confidence
			   JOBST® Custom Seamless Soft
			   JOBST® Bellavar® 

			   JOBST® FarrowWrap®

			   JOBST® JoViPak®

			   JOBST® JoViPak® JoViJackets
			   JOBST® Relax
			   Bellisse®

3 months after shipment:	 JOBST® Custom Seamed
			   JOBST® PitPaks and JoViPads

ALTERATIONS & REPAIRS
Essity Canada Inc.  also offers a limited amount of alterations that can 
be done to existing JOBST® Elvarex®, Elvarex Soft®, JOBST® Confidence, 
Custom Seamless Soft, Bellavar®, Custom Seamed, FarrowWrap® and 
JoViPak® garments. Consult with your customer service representative 
for alteration options that are available. Essity Canada Inc. will not alter 
or repair a garment if the cause is due to wear and tear. Additionally, 
the garment must be in “like new” condition to receive an alteration. 
Any chargeable options that are added to the existing garment will be 
invoiced accordingly. All JoViPak® Custom Garments are eligible for one 
free reduction alteration within the first year of ownership. 

GENERAL ACKNOWLEDGEMENT
In the case of a warranty claim or question, please contact Essity Canada 
Inc.  and ask to speak to a representative of the specific brand of garment 
in question for assistance and clarification.

LIMITATIONS OF WARRANTY
Warranty:
Essity Canada Inc. (Seller) warrants that the JOBST® brand custom-made 
products are manufactured and function in accordance with the Seller’s 
ratings and specifications. All products are to be inspected fully by the 
Buyer and all obvious non-conformities reported to the Seller immediately. 
The Seller, upon being satisfied of the existence of such non-conformity 
for which it is liable, will correct the same by either servicing, replacement 
or credit. The foregoing shall be Buyer’s sole and exclusive remedies. The 
warranties set forth apply to both original and replacement Products. 
No Informal Warranties:
Any advice, information or suggestions given by Seller to Buyer in regard to the 
application or use of the Products are not warranties unless given in writing and 
designated specifically by Seller as warranties.
Statements made in Seller’s general advertising or printed materials do not 
constitute warranties. Samples are not warranted as conforming to Seller’s 
ratings and specifications, nor is any warranty made that Products conform to any 
sample, unless Seller specifically so warrants in writing. Seller makes no warranty 
that any Product delivered under this Contract is identical in nature or quality to 
any Product previously sold or delivered to Buyer.

Warranty Exclusions:
THE FOREGOING WARRANTIES SHALL BE IN LIEU OF ALL OTHER WARRANTIES 
AND THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PURPOSE AND 
OTHERWISE, EXPRESS OR IMPLIED, ARE EXCLUDED. 

Return or Destruction:
No products shall be returned or destroyed without Seller’s prior consent. 

RETURNING GARMENTS 
Essity Canada Inc. requires a Return Authorization before returning any custom-
made compression garment. This authorization may be obtained by contacting 
Customer Service at (877) 978-5526. 

NOTE: Custom product Return Authorizations are valid for 45 days. After 45 days, 
the original Return Authorization will be void. The Return Authorization number 
must appear on the outside of the package for the product to be returned to the 
below address. All custom garments that are returned to Essity Canada Inc. must 
be laundered and in a sanitary condition in order to receive credit or replacement. 
Garments sent unlaundered will be returned to sender without inspection due to 
biohazard concerns and no credit or replacement will be issued in these instances.

Return Address for Custom-Made Products:
Essity Canada Inc.

1275 North Service Road West, Suite 800
Oakville, ON  L6M 3G4



jobstcanada.com     essity.com  

Essity
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