
 

Partnership
TENA Solutions: A case study  
Nursing home, Krškany, Slovakia

“90% of staff surveyed  
said TENA products were more  

comfortable and kept skin drier”
– Nursing home in Krškany,  

Slovakia

TENA assists in implementing an individualized care 
program and the results are impactful at resident care 
and operational levels.

Background
The Krškany nursing home in Slovakia cares for both 
mentally and physically handicapped residents. They 
asked for assistance in streamlining their operations   
– pads were changed quite often, there were many leakages 
and they wanted to have a solution to reduce the amount 
of waste. On the whole, staff work satisfaction was low and 
they didn´t know how to make their work more effective. 
They wanted to reduce workload and time spent on 
incontinence-related tasks.

Recommended changes
•  SCA offered product selection training
•  TENA nurse selected together with the staff products  

for each client according to their individual needs 
(correct product type, absorbency and size)

• 7% TENA Pants Super (0.2 pcs/day + toileting)
• 24% TENA Light inco products (0.8 pcs/day)
• 69% TENA Slip Medium (2.2 pcs/day)
• SCA supported with toileting routines
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SCA Care of life. Because our products make life easier for you  
and for millions of people around the world. Because our resources  
and the way we work are natural parts of the global lifecycle.
And because we care.
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Resident well-being

Before

After

Working atmosphere Budget Environment

Laundry 112 kg
32% less laundry

Waste 25 kg
48% less waste

Healthy skin: 11
Sensitive: 13
Broken/damaged: 0

Number of Interventions:
5.8

Healthy skin: 9
Sensitive: 13
Broken/Damaged: 2
21 minutes per resident
over 24 hours

Laundry: 164 kg
Waste: 48 kg
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 Key benefits

The key benefits that this home received through 
implementing best practices were:
• Better co-operation between SCA and NH
• Training session about individual product selection
•  Considerably fewer pad changes and less time spent 

on incontinence-related tasks
•  Residents are more comfortable and have less skin 

irritation thanks to breathable incontinence pads
• Amount of waste reduced considerably
•  The nursing home staff have more time for more 

rewarding care

About TENA
The TENA® brand is the worldwide leader in 
continence health care and incontinence manage- 
ment with products and services for individual 
consumers and for healthcare facilities in over  
100 countries. With the TENA® brand, SCA is at the 
forefront of developing products that minimize the 
impact of incontinence and improve the dignity and 
everyday lives of people living with light, moderate  
or heavy incontinence.

Healthy skin: 11
Sensitive: 13
Broken/damaged: 0
8 minutes per resident
over 24 hours
62% less time spent on
pad changes per day

Number of Interventions:
3.2

45% fewer pad changes


