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INTRODUCTION

The TENA SmartCare Change indicator™
Web portal is designed for use in care @ @ smartcare” Care Facility A

CHANGE INDICATOR

facilities. It serves as an information hub for Goto tdentih (5 =
adminstrators, nurses and caregivers and
provides a complete overview of continence
care for clients using the TENA SmartCare
Change Indicator™. This information includes

care recipient status, product changes,

response times plus relevant real-time and

historical information regarding Change D
Indicator use. Q
This manual shows care facility administrators

how to set up users in the web portal and Wards Care Recipients Care Facility Audit
assign wards as well as how to set up care Settings

recipients and register their absorbent
products. It also shows how the web portal
can be used to monitor

incontinence care

throughout the care

facility.

Switch Care Facility &3 English UK w Log out /2

B8 Overview & Monitoring (3} Care Facility i Statistics (> Instructions  {&} Settings

Access Identifi Web Portal

Care Facilities using both TENA SmartCare Change Indicator™ and

TENA SmartCare Identifi” can access each web portal by clickingon e————
Go to Identifi

| |

| |
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GETTING STARTED

CARE RECIPIENTS m CARE FACILITY USAGE & INSIGHT

ACTIVATE ACCOUNT / LOG IN

Activate your account via the link sent to your email-address.
Set password for

anna.anderson@nursinghome.com Enter a password.

The password must be at least 8 characters long Click set password.

and contain at least 3 of the following character
types:

Once created just enter your email and password and click log in.

» Upper case letter (A-Z)
» Number (0-9)
» Special character (@#$%"& etc.)

Password

Confirm password

‘_

' & Previous Next @ _ContentsQ

» Lower case letter (a-z) &

G smartcare-

TENA SmartCare Login

Email address

Multi-factor authentication

e Have you forgotten
your password?
Click reset password
then you will be able
to create a new one.

Create a password

Your password

Save and Log in

If you have a multi-factor authentication, you will receive a verification code
to a registered phone number or email address. Enter the code to log in.

TENA SmartCare Change indicator™
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ADD WARD | EDIT OR DELETE WARD

ADD WARD

1 switch Care Facility 5 English UK ¥ Log out F¥
@ @smor;cg_re‘ Care Facility A
BB Overview & Monitoring (3} Care ra:lu:y fn Statistics (> Instructions & Settings
e Click care facility
Wards Care Recipients Care Facility Audit
Settings

{

2 Switch Care Facility £3 Englishuk v Logout 7Y - e
- _ - e Click add. Add ward X
G smartcare Care Fa:llutyA(
og Ward name/number
B8 overview 2 Monitoring {7} Care Facility @i Statistics (> Instructions {2} Settings
Ward D
Wards
D Aclive
® WardA "
® Wardg {.
Cancel Save and add new Save changes
® WardC ’

Fillin the fields and click save changes to create
a new ward.

If the ward should be active, check the checkbox,
otherwise leave the checkbox empty.
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ADD WARD | EDIT OR DELETE WARD

EDIT OR DELETE WARD

1 switch Care Facility 5 English UK ¥ Log out F¥
@ G smartcare” Care Facility A

BB Overview & Monitoring (3} Care ra:lu:y fn Statistics (> Instructions & Settings
e Click care facility
Wards Care Recipients Care Facility Audit
Settings

{

2 : switchCare Facility £3 EnglshUK ¥ Logout /¥ e Edit ward X
@ @ smartcare- Care Facility A
88 Overview 2 Monitoring () CareFacllity i Statistics (> Instructions (&) Settings e e
Clutch Bench test
Wards Aclive
® WardA ’.
® WardB 7 4 ® i i
2 4 Cliskedis next
. e
o wrsc to the ward that

you want to edit.
Then edit details and click save changes.

To delete a ward, click delete ward.
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ADD CARE RECIPIENT | VIEW CARE RECIPIENT | EDIT OR DELETE CARE RECIPIENT

ADD CARE RECIPIENT

1 r switch Care Facility £5 English UK ¥ Logout ¥ L . age
@‘ @smortire' Care Facility A Click care faCIllty

B8 Overview 2 Monitoring () Care Facility i Statistics

(> Instructions & Settings

~® Click care recipients

¢ Click add

Q 3 SwitchCora Facility €3 EnglshUK v Logout o
@ @;smurtcare' Care Facility A

Wards Care Recipiems Casrslfiancgiéity Audit B8 overview & Monitoring  (7) Care Facility i Statistics [> instructions {8} Settings
T\ < Back

4 Bed name Ward
a Active Care Recipient
2 Bench 211 510 000 08 “Kaptensgarden” v [ @)
switch Care Facility £ English UK ¥ Log out F¥
@ G smartcare- Care Facility A

Night menitoring setup k Day monitoring setup 8%
(O same as night product AL
Absorbent product type Absorbent preduct type
88 Overview @ Monitoring () Care Facllity i Statlstics (> Instructions &% Settings - i
TENA Pants TENA Flex
Ward Product abserbtion level Product absorbtion level
All wards - TENA Pants Maxi TENA Flex Maxi
Size Size
FRESIL R - X -
Q_ Find resident X " s
Add . .
*Consider change” notification timing ‘Consider change” notification timing
Care Recipient Ward Transmitter 1D Go ti Standard (TENA recommended) sStandard (TENA recommended)
Meili Ward A 132 456 789 777 111/ 123 098 765 400 222 >
Harold Anderson Ward A 444 456 789 000 123 / 456 789 DO 633 988 > Transmitter ID
989 987 456 121 454
Paul Holland Ward B 123 456 789 000 111 / 554 382 482 229 498 >

[C] use aseparate transmitter during the day.

“Consider change” notification timing
Here you can edit the timing of receiving

tificati Lty St Fillin the fields and click save changes to create a new
notifications about when to consider change. care recipient.

Revert

Delete Care Recipient ]

O Previous Next Q Contents Q TENA SmartCare Change indicator™ 7
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ADD CARE RECIPIENT | VIEW CARE RECIPIENT | EDIT OR DELETE CARE RECIPIENT

VIEW CARE RECIPIENT

1 r switch Care Facility £5 English UK ¥ Logout ¥ L . age
@‘ @smortire‘ Care Facility A Click care faC|l|ty.

88 overview 2 Monitorin {2 Care Facilit fn Statistics (> Instructions & Settings
E Y g

~* Click care recipients.

Ea @ @g“cf"‘c‘l’ﬁ' Harmony Senior Living ® Ca re rec'plent
S R e wa w———

Wards Care Recipients Care Facility Audit € Back Here you can VieW
Settings . g
n ; information about
C J i the average response
e time, product changes,
Select the care recipient you want to view. ¢ prompted changes

Care recipient statistics  jul Care recipient history (&
> and undisturbed

Switch Care Facifity 5 English UK ¥ Logout ~¥

i ' nighttime. To learn
@ Gsmartcare Care Facility A Response time Product changes Prompted changes Undisturbed night time o
' ' ' o ' more about statistics

23mins & 30 43.10% ‘ 0% a0pe | 4h10mins o g0 to statistics.

B8 Overview 2 Monitoring ) Care Facility  iiii Statistics > Instructions {5} Settings

Ward Averags response time

All wards - \° M
27 August 2022 March 2024 19 mins —0

Care recipient history
P— x el s oo Here you can find

= I I I~ I I I historical information

> about product
: ' §
Harold Anderson Ward A 444 456 789 000 123 / 456 789 000 533 988 > h d
» changes and care
Paul Holland Ward B 123 456 789 000 111 / 554 382 482 229 498 > . -, .
— activities.
Freyja Martinez Ward A 997 784 789 954 334 > W 10March2024- 16March 2024 Average
Myrtle Warren Ward C 123 456 789000 111 >

' QPrevious NextQ _ContentsQ ; e TENA SmartCare Change indicator™ 8
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ADD CARE RECIPIENT | VIEW CARE RECIPIENT | EDIT OR DELETE CARE RECIPIENT

EDIT OR DELETE CARE RECIPIENT

1 r switch Care Facility £5 English UK ¥ Logout ¥ L . age
@‘ @smortire' Care Facility A Click care faCIllty

88 overview 2 Monitorin {2 Care Facilit fn Statistics (> Instructions & Settings
E Y g

~® Click care recipients

¢ Select the care recipient you want or edit or delete.

| Q 3 SwitchCare Facllity & EnglshUK ¥ Logoul ~F
QHEB Gsmartcare” Care Facility A
Wards Care Recipients Care Facility Audit 83 Overview 8 Monitoring () Care Facllly i Statistics [ tnstructions @ Settings
Settings
| & Back
L J bondten L] Active Care Rcipent
Bench 211 510 000 08 “Kaptensgérden™ - ()
2 switch Care Facility £ English UK ¥ Log out F¥
Night monitaring setup ® o g ahe
@ Gsmartcare Care Facility A C ol o ¥ &
Absorbent product fype Absorbent product type
88 Overview & Monitoring ;) Care Facilty i Statistics (> Instructions  {&) Settings TENA Pants - TENA Flax
Prodict absorbtion lewl Product absorbtion level
ward TENA Pants Max v TENA Flex Maxi
All wards e -
Size Size
5 - XL
+
Ad
Standard (TENA rec ) - Standard (TENA recommended)
Mei Li ‘Ward A 132 456 789 777 111/ 123 098 765 400 222 >
Transmitter ID
Harold Anderson ‘Ward A 444 454 789 000 123 / 456 789 000 433 588 ) ‘—_J 989 987 456 121 454
Paul Holland Ward B 123 456 789 000 111 / 554 382 482 229 498 > :
[ use aseparate transmitter during the day.
Freyja Martinez Ward A 997 784 789 954 334 >
Myrtle Warren ‘Ward C 123 456 789 000 111 ) Revert ‘ Delete Care Recipient

Edit details and click save changes.
To delete the care recipient click delete care recipient.

' QPrevious NextQ _ContentsQ ; e TENA SmartCare Change indicator™ 9
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ADD NEW USER | EDIT OR DELETE USER ACCOUNT

ADD USER ACCOUNT

1 switch Care Facility 5 English UK ¥ Log out F¥
@ @smartcare Care Facility A

P P e On the start page click settings, then user accounts.

User accounts

2 Click add.

Switch Care Facility £ EnglishUK ¥ Logout ~3
@ G smartcare” Care Facility A

88 Overview 2 Monitoring () Care Facllty i@l Statistics [ Instructions &} Settings

User accounts 10 n

V' N

SwitchCareFacility 55 EnglishUK ¥ Logout /¥
Gsmartcare” Drakstadens Care AB
B8 overview 2 Monitoring  { Care Facility & Statistics (> Instructions &} Settings
Add user account
Select role
@® Administratar O Hurse Q caregiver ) Support Administrator
Care Facility access
Q
([ setectan
[ Mursing boene Cama Woodlands Portland NH Blabila Mursing Home () nea
() U Hursing Home ) wewn ) some s [ v Yesbox

Fillin the fields and click Add g
to create a new user account.

—— »

' QPrevious NextQ ContentsQ ; : TENA SmartCare Change indicator” 10
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ADD NEW USER | EDIT OR DELETE USER ACCOUNT

EDIT OR DELETE USER ACCOUN

T

1 switch Care Facility 5 English UK ¥ Log out F¥
@ Gsmartcare” Care Facility A

5

B8 Overview & Monitoring () Care Facility il Statistics [> Instructions &% Settings

User accounts

Switch Care Facility £ English UK v Logout 7>
@smortcore Care Facility A
88 overview 2 Monitoring () Care Facility i Statistics (> instructions &} Settings
User accounts 07 n
Blies A
S User 1-10 of 30
Emall/Username v Role Care Facility Last login Status
bengtlarssan@carefacility.com Administratar Care Facility A 2021-04-06 17:19 Active ':
alice larsson@carefacility.com Administrator Care Facility A 2021-04-06 17:19 Active {' ‘__/
alice larsson@carefacility.com Nurse Care Facility A 2021-04-06 17:19 Pending {:
alice larsson@carefacility.com Nurse Care Facility A 2021-04-06 17:19 Pending {:
alice larsson@carefacility.com Caregiver Care Facility A 2021-04-06 1719 Active {.
bengtlarsson@caretacility.com Caregiver Care Facility A 20210406 1719 Active f.
bengtlarsson@carefacility.com Support Administrator Care Facility A 20210406 1719 Active 5:
bengtlarsson@carefacility.com Administrator Care Facility A 2021-04-06 1719 Pending fl
v

When logged in as a nurse you can also edit e—
language and contact details yourself.

To delete an account, click the delete user. o

e On the start page click settings, then user accounts.

~—— = C(lick edit next to the user that you want to edit.

SwitchCareFacility 55 EnglishUK ¥ Logout /¥
Gsmartcare Care Facility A
88 overview 2 Monitoring () Care Facility i Statistics (> Instructions {5} Settings
Edit user account
Select role
@® Administratar O Hurse QO caregiver
Care Facility access
Q
([ setectan
[ Mursing boene Cama Woodlands Paitlard NH Blabila Mursing Home () nea
() U Hursing Home ) wewm ] some [ v Yesbox

General settings

Email address * Mobile number
users@carefacility.com +46 76 123 45 67
Language *
English (UK) -

v

\ i I i I
V'

If you have Multi-factor Authentication, you can be authorized by
mail or phone, depending on which contact details you entered.

& Previous Next @ _ContentsQ

Edit the fields then click save. I
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Switch Care Facility 55 English UK ¥ Log out ¥ Switch Care Facility 3 English UK ¥ Logout 7Y
G smartcare” Care Facility A G smartcare” Care Facility A
B8 Overview & Monitoring () Care Facility i Statistics (> Instructions  {Z} Settings 88 overview 2 Monitoring () Care Facility i Statistics [ Instructions ) Settings
V' N
Edit Care Facility
General settings & Night time notifications
Recured ek
Cars Encllity name Caregiver response target
D 222 Andrel HH G 10 mins 0 mins 0 i
Security settings @
ot 3mins. & mins % mins. 12 mins. 15 mins
Web portal
. . . [7) Enforce Multi-factor Authentication (MF) for web portal
Wards Care Recipients Care Facility Audit * )
Settings P *# Day time notifications
* ) Enforce Multi-factor Authentication (MFA) for the app Caregiver response target
[7) entarce strong password for Caregivers 20 mins 30 s 40 mins
(] Entorce email for Caregivers
Notify caregivers every

Click care facility ¢ e T

Notity caregivers if ‘Some urine” status exceeds 8 h

Click care facility settings
Monitoring period start times

1220 - 0300 -

Notify caregiver if a product change has not been registered by:
Day Night

12:00 - 03.00 -

(] Disable netification °

Edit fields and click save changes e

Back

QPrevious NextQ _ContentsQ ; e TENA SmartCare Change indicator™ 12
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OVERVIEW | MONITORING | STATUS & ICONS | STATISTICS | AUDIT LOG

OVERVIEW

Switch Care Facility 5 English v Sign out ¥

@quftc_ﬂfe‘“ Harmony Senior Living
CHANGE INDICATOR Goto Kentifi (7

09 Overview 2 Monitoring {7} Care Facilities i Statistics [> Instructions &} Settings

1 o Click overview

Allwards - Last 7 days -

Product changes and Prompted changes  Response time  Undisturbed night time

+———o The overview page provides information on care
trends registered over a specific time.

Product changes and Prompted changes
OTAL PRODUCT CHANGES FOR CARE RECIPIENT IN

“ e ——— a The information can be used to identify irregular
Floor 1 Bed 2 21 A (+5) 8% 5 10 Floor 1 > 3 3 5 )
- s events that may influence the care recipient’s

g wellbeing.

Respone e For example, variation in:

RAGE RESPONSE TIME

e recpient rersge ol iend Night on Ward Goto e Amount of product Changes

Floor 1, Bed 1 58 min A (+18 min) 41 min 1h 12 min Floor 1 >

Floor 1, Bed 2

46 min 2 (+9 min) 36 min 52 min Floor 2 > ° Response time

_—

= « Undisturbed night time

Undisturbed night time
EN CHANG

ONGEST TIME BETWE €5 ON AVERAGE

Care recipient Average ¥ Trend Ward Goto
Flar 1, Bed 1 2h32min N (-2 h12 min) Floor 2 >
——
Hoor1: Rad - Zhssmin M (2h5min) Floor 1 >
E—

>
—

Show all -~

' QPrevious NextQ ContentsQ ; : TENA SmartCare Change indicator™ 13



GETTING STARTED

CARE RECIPIENTS

OVERVIEW | MONITORING | STATUS & ICONS | STATISTICS | AUDIT LOG

MONITORING

G smartcare

Harmony Senior Living

Switch Care Facility 5

English ¥ Signout /¥

Go to ldentifi (J

Ward

All wards.

Care recipients

3/3

Care recipient

Bedl
Bed 2

Bed3

89 Overview 2 Monitoring ()} Care Facilities &3 Statistics

3

[> Instructions  {S} Settings

Status summary

@ 3 - Consider change
A 14 - Something's not right

1 Some urine
10 - OK

Current status ~ Monitoring setup

® Consider change
10 min

oK
i

Some urine

Active monitoring

One strip .

Ward €
Two products L - o
onestip o L Floor 2
Two products '
Sraue (W Floor 1
Two products 3

Battery

e Click monitoring.

absorbent products.

' & Previous Next@ Contents @

m CARE FACILITY USAGE & INSIGHT

——e The monitoring page displays a current overview
of the devices used in the care facility.

The list communicates status of the monitored

TENA SmartCare Change indicator™
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OVERVIEW | MONITORING | STATUS & ICONS | STATISTICS | AUDIT LOG

STATUS AND ICONS

@ OK A Error

No action needed. care recipient There is an error with the change

absorbent product is dry. indicator or the system. Go to
Instructions for use under help to

Some urine learn how to solve the problem.

No action needed. Some urine is

detected, but the surface of the Inactive

product is still dry. Monitoring of Care recipient
is inactivated. Go to edit care

& Consider change recipient to activate monitoring.

The care recipient absorbent

product is nearing capacity. W Consider change Time in status.
21m

Off

The battery is low and needs

Care recipient is not being changing.

monitored. Turn on monitoring
using the switch under activate
monitoring on the monitoring page.

Connecting
Change indicator is trying to
connect to the system.

' QPrevious NextQ ContentsQ : TENA SmartCare Change indicator™ 15
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OVERVIEW | MONITORING | STATUS & ICONS | STATISTICS | AUDIT LOG

STATUS AND ICONS CONT.

Monitoring setup Active monitoring
Number of strips and types of absorbent The buttons can be used to manually switch between
products used by the care recipient. day and night monitoring or to turn off monitoring.
Monitoring setup Active Monitoring
One strip 1. The care recipient is using one strip and one
Night product © RS absorbent product during nighttime.
One strip o K2 2. The care recipient is using one strip and the same
One product 24 h = type of absorbent product day and night.

One strip o ( B2 3. The care recipient is using one strip and different
Two products types of absorbent products during day and night.

U 132 0 ( K2 4. The care recipient is using two strips and the same

One product 24 h type of absorbent product during day and night.

Two strips 5. The care recipient is using two strips and different
C | e : A

Two products ' types of absorbent products during day and night.

' QPrevious NextQ ContentsQ : TENA SmartCare Change indicator™ 16
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OVERVIEW | MONITORING | STATUS & ICONS | STATISTICS | AUDIT LOG

STATISTICS

Switch Care Facility £ English + Signout ¥
@ @ smartcare” Harmony Senior Living

Go to Identifi (F

B8 Overview 2 Monitoring {3} Care Facilities ;i Statistics [> Instructions {8} Settings
Ward Time peried t ¥ P . Cl.ick Statistics-
All wards A Previous {amount} days » Day and night A
Response time All product changes Average product Prompted changes Undisturbed night —F This page diSplays statistics about the care faC||.|ty
po e e A (o over selected time periods.
25 mins 5% | 400 changes 5% 40 /day 5 f 1% | (10pp | 4h0mins o Response time: The time it takes for caregivers to
respond to a consider change status.
Average response time Compare to:

All product changes: The total number of absorbent
products changed.

2024-03-10 - 2024-03-16

A Average product changes: Average number of
Y N absorbent products changed per day per care
recipient.

Prompted changes: Number of changes of absorbent
products made due to consider change notifications.

Minutes

Undisturbed night time: Longest time between
changes on average.

=== Target: 30 min
Il 10March 2024 - 16 March 2024 Average:28min

M 10February 2024 - 16 February 2024 Average:28min Difference:3min

o Displays the trend compared to selected time period.

' QPrevious NextQ _ContentsQ ; e TENA SmartCare Change indicator™ 17



GETTING STARTED

OVERVIEW | MONITORING | STATUS & ICONS | STATISTICS | AUDIT LOG

AUDIT LOG

CARE RECIPIENTS

Switch Care Facility & EnglshUK v Logout

Care Facility A

- @jsmartcare-

£ Monitoring {3 CareFacility i Statistics [> Instructions (@} Settings

—

88 Overview

C

Switch Care Facility € EnglishUK v Logout 7

Care Facility A

- %smartcare”

BB Overview 2 Monitoring (i CareFacility i1 Statistics (> Instructions {8} Settings

Click audit

USAGE & INSIGHT

e Click care facility

Swilch Care Facility & English UK Log out A~
| ' @ @ smartcare” Care Facility A
88 overview & Monitoring {3 Care Facility i Statistics (> Instructions {3} Settings
Wards Care Recipients Care Facility Audit
Settings
Audit type Time period Care Recipient Madified by
Resident Last 7 days » All v All
Date/time Care recipient Activity Modified by Status
202310-25 1657 201010000014(076) (Panasonic) 2/4 Read resident history nhm@smartcare.com Success
2023-10-24 1431 204710000127 (182) Read resident history nhm@smartcare.com Success

The audit log page presents the activity of system users sorted by
care recipient, user or login session.

' QPrevious NextQ ContentsQ TENA SmartCare Change indicator” 18



GETTING STARTED CARE RECIPIENTS m CARE FACILITY USAGE & INSIGHT

Switch Care Facility £ English UK Log out
@smartcare” Care Facility A
CHANGE INDICATOR
B8 Overview & Monitoring {3} Care Facility i Statistics [ Instructions {8} Settings
o Click instructions.

Quick guide (1 Instruction videos ®) Explore in 3D © Instructions for use [

Learn more about the Change Watch short videos on how to use the Interact with the Change inditator in a Learn all about setting up the Change 4 ® Here YOU can access gUIdlng
indicator as a caregiver or nurse to get Change indicalor for your residents digital way to experience the product indicator or information on how to .

started resalveissues documents, videos and tools.
Quick guide Goto

Quick guide [k

If you still need assistance, contact TENA SmartCareTM support

' QPrevious NextQ _ContentsQ ; e TENA SmartCare Change indicator™ 19
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